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This Agreement is entered into by and between the Town of Manchester, hereinafter
referred to as the “Town,” and Municipd Employees Union, Locd 991 of Council #4 of
the AFSCME, AFL-CIO, hereinafter referred to as the “Union.”

1.0

2.0

2.1

2.2

ARTICLE | - RECOGNITION

The Union recognizes the Generd Manager or his designated representative as
representing the Town, and the Town recognizes the Union as the sole and
exclusve bargaining agent for the purpose of collective bargaining on matters of
wages, hours of employment, working conditions, grievances and other conditions
of employment for employees in classfications shown on the attached pay plan
who work a 37%2-40 hour week, permanent ful-time, permanent part-time (20
hours or more, 12 months per year), excluding supervisory employees with a job
classfication of Print Shop Room Supervisor, Environmental Andyst, Forestry
Manager, and Foreman or higher, uniformed and investigatory personnd of the
Police and Fire Departments, employees of the Board of Education, eected
officids and their daffs, those employees whose postions are confidentia as
defined by the State Labor Board rulings, dl postions presently in the Manager’'s
Office with a classfication of Secretary or higher, saff of the Town Attorney’s
Office, dl Executive Assstants, the Payroll Supervisor, Human Resources
Technician, Adminigtrative Accountant, and Secretary to the Board of Directors.

ARTICLE Il - UNION SECURITY

The Town agrees to deduct membership dues, initiation fees, and reinstatement
fees as may be fixed by the Union from the pay of those employees who,
individudly and in writing, authorize such deductions. Such deductions shdll
continue for the duration of this Agreement or any extenson thereof.

Deductions shal be made each month and shall be remitted to the Financia
Officer of the Union not later than the last day of said month. The monthly
remittances to the Union will be accompanied with a list of names of employees
from whose wages such deductions have been made and the amount deducted
from each employee. The obligation of the Town for funds actualy deducted
under this Section terminates upon the ddivery of the deductions so made to the
person authorized to receive such amounts from the Town. Neither any employee
nor the Union shal have any clam againg the Town for errors in the processng
of deductions unless a clam of error is mede in writing to the Finance Director
within sixty (60) cdendar days after the date such deductions were or should have
been made.

When a member’s dues are not deducted during a time he is not paid, and such
employee returns to work, it shal be the responsbility of the Town to reactivate

Manchester and AFSCME Loca 991

MEU Contract 2013-2016



2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

the deduction of his dues.

All those employees hired prior to September 28, 1981 who do not voluntarily
join the Union shdl not, as a condition of employment, have to pay any service
charge or any other Union dues or fees. However, al employees hired after that
date who do not voluntarily join the Union after the completion of their thirtieth
(30th) day of employment, shdl as a condition of employment, pay to the Union
each month during the life of this Agreement or any extension thereof, a service
charge which shdl not exceed the amount uniformly required of its members.

The Union shdl indemnify, defend, and save the Town harmless againg any and
dl dams demands, suits or other forms of lidbility (monetary or otherwise) and
for dl lega codts that shdl arise out of or by reasons of actions taken or not taken
by the Town in complying with the provisons of this Article.

The Town will provide each new employee a copy of this Agreement at the time
of hire. Additiona copies can be accessed from the Town's website.

The Town will provide a bulletin board or adequate space on exigting bulletin
boards or other space for use by the Union in each building where a Union
employee works.

Nether the Town nor the Union shal discriminate againgt any employee covered
by this Agreement in a manner which would violate gpplicable laws because of
race, creed, color, disability, nationd origin, gender, age, or sexua orientation.

Whenever the mae gender is used in this Agreement, it shdl be congtrued to
include equdly both male and femae employees.

The Town shadl provide to the Union once yearly, not later than September 1, a
lig of al employees covered by this Agreement, their sdary, classification and
darting date.

The Union Presdent and MEU Vice-President shall receive notification of each
new bargaining unit employee, including classification and sdary, thirty (30) days
following the date of hire.

The employer agrees to deduct from the wages of any employee who is a member
of the Union a PEOPLE deduction as provided for in a written authorization.
Such authorization must be executed by the employee and may be revoked by the
employee & any time by giving a written notice to both the employer and the
Union. The employer agrees to remit any deductions made pursuant to this
provison promptly to the Union together with an itemized statement showing the
name of each employee from whose pay such deductions have been made and the
amount deducted during the period covered by the remittance.
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3.0

31

B.

ARTICLE Il - SENIORITY

New sdaried employees shall service a probationary period of one hundred eighty
(180) days except for Public Safety Dispatchers and Police Service Ades who
shall serve a probationary period of eighteen (18) months. New sdaried
employees including Public Safety Dispatchers and Police Service Aides may
have their probationary period extended, not to exceed an additiona ninety (90)
days, provided that such employee is informed a writing of sad extenson a least
ten (10) workdays prior to the end of the normal probationary period. The
probationary period required represents a total cumulative service time, and days
may be adjusted upwards so as to properly dlow for any authorized leaves of
absence or bresks in service. However, should any such leave of absence or break
in service be greater than two (2) months, the Town may require that the entire
probationary period be restarted at the time the employee returns to work.
Persons in probationary status shal be subject to al provisons of this Agreement
except that terminations and other disciplinary actions during the period of
probation for initid employment with the Town shdl only be subject 1 the
grievance procedure up to and including the second step and the leave provisions
of Articles VII and VIII shdl not gpply until the completion of the probationary
period. There shdl be no seniority among initid probationary employees. Upon
successful completion of the probationary period, the date for computing vacation
or annud leave, as applicable, and sick time due shal be retroactive to the date of
employment, less any adjustments.

All employees promoted shdl serve a probationary period as defined above. The
Town in its sole discretion may during the period of said probation return a
probationary employee to the postion which they last held. Promoted employees
ghdl in other matters as alowed for in Article XI herein have access to the
grievance procedure during their probationary period.

A. A Department Head, or the appointing authority may, with the gpprova of
the Generd Manager, lay off an employee whenever it is necessary by
reason of shortage of work or funds, the abalition of the postion, materid
change in the duties or organization of the department or agency, or for
other related reasons which are outside the employer’s control and which
do not reflect discredit on the service of the employee; and when it is
impractical, impossible, or not in the best interest of the public service to
meet the Stuation by trandferring the employee as outline in the Provisons
of Trandfer, Article 111, Section 3.2 of this Agreement.

If it is determined that layoffs are necessary, employees will be lad off in the
following order:

1) Temporary employees in the affected department.
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2) Probationary employees.

3) In the event of further reductions in force, employees in the
affected divison will be laid off from the affected classfication in
accordance with their seniority as follows:

a) The employeg(s) with the least seniority in the affected
classfication within the divison fird, etc.

b) Whenever an employee is scheduled to be laid off pursuant
to Section 3.1.B(3)(a) above, and is in a classfication
entitted Clericdl Assgtant, Account Associate,
Environmental Control Assstant, Administrative Secretary,
Fleet Adminigtrative Technician, Assessment Information
Specidist, Senior Accountant Associate, Senior
Administrative Secretary, and Building Technician, he/she
shdl be entitled to replace the employee with the least
seniority in the next lower classfication within the divison
liged herein as long as the employee doing the bumping
has the ability to perform the work available without
further training, excluding divison specific work
procedures. The Town shal make an attempt to place laid
off employees in other classfications in the Unit in a
vacant, funded pogtion within the Unit, should one be
avalable a the time of layoff and should the employee
have the ability to perform the work available without
further training, excluding divisonspecific work
procedures.

4) Employees who are laid off shdl be placed on arecdl lig for a
period of one (1) year. If thereis a recdl, employees who are il
on the recal ligt shal be recaled in the inverse order to thar
layoff, provided they are presently qudified to perform the work in
the job classfication to which they are recdled without further
training. Employees digible to be recaled shdl be notified by the
Town by certified letter sent to the last address of record on file in
the Town’s Finance Department. The employee shdl have ten
(10) days from receipt of the letter to notify the Town in writing of
his intent to resume employment with the Town and thirty (30)
days from receipt of said letter to commence reemployment.
Failure of the employee to respond within the tated time limit
dhdl relieve the Town of any further obligation under this
Contract.

5) Whenever an employee is laid off for reasons stated above, he
shall, a his request, be furnished a letter of recommendation
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3.2

3.3

4.0

reflecting the reasons for layoff. Such letter shdl be sgned by the
Divison Head.

The Provisons of Transfer procedure shdl be as follows:

A. When the Generd Manager, or his designated agent, may deem it to be to
the benefit of the Town service, he shdl authorize the transfer of an
employee from one department to another. This may be initiated at the
request of the employee, the head of the department to which he is being
transferred, or the head of the department from which he is being
transferred.

B. This procedure should be used primarily to provide an employee of high
ability with an opportunity to obtain a broader range of experience than
would be otherwise available, and to enable the public service to make the
fullest use of an employee's capabilities.

C. Transfer may dso be used as an dternative to laying off an employee or
employees in periods of a reduction of the workload of one department
when there is a corresponding increase in the workload of another
depatment. In utilizing the transfer procedure, consderation should be
given to the wishes of the employee, or employees concerned, and such
wishes shdl be used as guiddines, insofar as practicd. If such trandfer
does not prove workable for the employee, the employee may notify the
Generd Manager or his designated representative within sixty (60) days of
sad trander and his name shdl be placed on a preferentid transfer list for
vacancies in the same or smilar classfication. In the case of a voluntary
trandfer through the promotiona process, an employee may opt to return
to ther prior pogition within twenty (20) working days of sad trandfer,
provided the postion has not been filled.

All vacancies and new positions shall be posted on Town department bulletin
boards for a period of ten (10) workdays. The Town may do outside advertising
concurrent with the pogting, but the Town shdl not fill the vacancy prior to the
conclusion of the posting period. Employees wishing to apply for such vacancy,
gther as a promation or transfer, shal submit an application to the Human
Resources Department.  Permanent positions shal befilled by means of
competitive examinations and in accordance with the Town's Personnel Rules.

ARTICLE IV -NO LOCKOUT, NO STRIKE

During the life of this Agreement, neither the Union or any officers, agents or
employees will ingtigate, promote, goonsor, engage in or condone any strike
(including sympathy strikes), dowdown, or any concerted stoppage of work
regardless of the reason for so doing.
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4.1

5.0

During the term of this Agreement, the Town will not instigate a lockout over a
dispute with the Union so long as there is no breach of the previous section of this
Article.

ARTICLE V -HOURS OF WORK, OVERTIME AND HOLIDAY PAY

The regular hours of employment for sdaried employees shdl be thirty-seven and
one-hdf hours (37%2) per week, divided equdly over five (5) workdays of seven
and one-hdf (7%2) consecutive hours each Monday through Friday. The regular
workday for sdlaried employees shall be between 8:00 am. and 5:00 p.m., as
scheduled by the Town with not more than a one (1) hour lunch period included,
except that the Assstant Building Officids and Neighborhood Inspection Officer
in the Building Ingpection Divison, may be scheduled to work at the Town's
discretion between the hours of 8:00 am. and 8:00 p.m., one (1) day per week. If
there is a conflict in work schedules within a divison amongst employees in the
same classfication performing smilar tasks, then employees shdl work sad
schedule on a rotating bas's according to seniority with the Town. Exceptions to
the provisons sated above are as follows:

A. Engineering classfications shal work an eight (8) hour day dtarting at
8:00 A.M. to 4:30 P.M. with a one-hdf (¥2) hour lunch period.

B. All permanent part-time sdaried employees.
C. Other employees whose schedule demands differ from the above.
D. Regular hours for Police Digpaichers shdl be

1 Forty (40) hours per week divided equdly over five (5) working
days of eight (8) consecutive hours. A schedule shdl be posted not
later than thirty (30) days prior to completion of the old schedule,
and run for a period of one (1) year in advance.

2. A work period shal consst of four (4) consecutive weeks, starting
at 12:00 Midnight to 8:00 A.M.; 8:00 A.M. to 4:00 P.M.; 4:00
P.M. to 12:00 Midnight; 11:00 P.M. to 7:00 A.M.; 7:00 A.M. to
3:00 P.M. and 3:00 P.M. to 11:00 P.M. All twenty-eight (28) day
working periods shall commence on Sunday a 12:00 Midnight and
conclude four (4) caendar weeks later a 12:00 Midnight on
Saturday.

3. The Digpatchers two (2) consecutive days off shdl advance two
(2) cdendar days per working period.
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4, The Police Chief; or his designee, shdl have prepared and posted
in an appropriate place a bid shift Sgnup sheet with the available
schedule of shifts and corresponding hours posted for bargaining
unit members assgned as dispatchers within the Manchester Police
Department.  Digpaichers within the bargaining unit will bid for
available shifts based on seniority. The Town reserves the right to
make shifts available to bargaining unit members based on the
gaffing needs of the Town, as determined by the Chief of Police or
his designee. The bid sheet will be posted eight (8) weeks prior to
the commencement of the bid cycle being bid at the time.
Employees within two (2) weeks of the posting of the annud
schedule may request in writing to the Chief of Police or his
designee that their shift be swapped. The Chief of Police, or his
designee, shdl promptly respond to said request and shdl post a
revised schedule if necessary no later than four (4) weeksin
advance of the time it isto be in effect. The Chief of Police or his
designee will create a dispatcher schedule based on the bid shift
sheet for the following cycle:

January - May (Four (4) Twenty-eight (28) day cycles)
May - September (Four (4) Twenty-eight (28) day cycles)
September - January (Five (5) Twenty-eight (28) day
cycles)

All dispatchers will be required to bid for an open pogtion within
two weeks of the posting of the bid sheet and the find schedule
will be posted four weeks prior to the commencement of the next
bid cycle.

5. Once a permanent schedule has been posted, no changes shall
normaly be made unless mutualy agreed upon by dl affected
personnd. In the event that two or more Dispatchers are not
avalable for work at the same time due to termination, resignation,
retirement or long-term illness or leave, the Town may make
changes in the schedule. Prior to making revisons in the schedule,
the Town shdl discuss sad revisons with the Union and affected
employess. The revised schedule shdl be in effect until the
vacancies are filled or the employeg(s) return to work.

6. Schedule to be effective, as provided, attached to this Contract.
(See Appendix A).

7. Digpatchers, effective January 1, 1999, shdl bedigible to receive
one (1) paid day per year on demand, provided that the taking of
said day does not create a double-time dtuation for overtime and
furthermore that only one (1) paid day on demand can be taken per

Manchester and AFSCME Loca 991
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shift.
E Coffee Bresk Policy:

1. Coffee breaks shal normaly be taken in the building where the
employee is assigned to work.

2. Employees who do not take coffee bresks shall not be able to leave
work early @ther at lunch time or a the end of the day in lieu of
the break.

3. Employees, at the discretion of the Department/Divison Head,

may not take more than a total of twenty (20) minutes per workday
for work break(s).

4, For outside crews, the policy shdl be a fifteenminute coffee
break in the morning and the ability to stop for coffee or sodain
the afternoon and to take the beverage and consume it on the way
to the next assgnment. Employees shdl not stop and eat or drink
in a restaurant during the afternoon bresk.

5. Employees who are not working on outside crews shdl generdly
take their coffee breaks on Town property and shall not be alowed
to do persond business off the premises during the break.

F. Police Service Aides:

1 Forty hours per week, eight (8) hours per day, five (5) consecutive
days per week, with two (2) consecutive days off at the end of each
forty (40) hour work week.

2. A work period shal consst of four (4) consecutive work weeks.
The Department shdl maintain six (6) such working periods, viz.
8:00 AM. - 4:00 P.M.; 4:00 P.M. - 12:.00 Midnight; 12:00
Midnight - 8:00 A.M.; 7:00 A.M. - 3:00 P.M.; 3:00 P.M. - 11:00
P.M.; 11:00 P.M. - 7:00 A.M.

3. Each employee will normdly be assgned to one of the above
shifts for four (4) consecutive work weeks. Two weeks prior to the
end of such shift, the employee will be notified of any shift change
except that, during the probationary period, schedules may be
changed for training purposes without two weeks notice. The
norma schedule may be changed, a the Chiefs discretion.

Further, the parties agree that the above schedule is subject to
change with 30 days advance notice to the Union.

Manchester and AFSCME Loca 991
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4, Each employee’s two (2) consecutive days off shall advance one
(1) calendar day per working period. Not more than one (1)
employee shdl have time off a any one time.

5. All twerty-eight (28) day working day periods shall commence on
Sunday at 12:01 A.M. and conclude four (4) caendar weeks later
a 12:00 Midnight on Saturday.

Landfill Clericd Employees.

Landfill clerical employees work a forty (40) hour work week with a one-
half hour unpaid lunch, Monday through Saturday scheduled as follows:

Clerk #1, Week #1
Monday through Friday - 8 hours per day
Saturday - Off

Clerk #1, Week #2
Monday - Off
Tuesday through Saturday - 8 hours per day

Clerk #2, Week #1
Monday - Off
Tuesday through Saturday - 8 hours per day

Clerk #2, Week #2
Monday through Friday - 8 hours per day
Saturday - Off

Records Divison of Police Department:

Employees hired on or after December 10, 2002, who work in the Records
Divison of the Manchester Police Department may be assigned to a
flexible schedule, which includes some evening and weekend hours.
Evening and weekend hours not covered by such newly hired employees
may be covered through employment of part-time staff or offering
overtime to current employees.

51  Time and one-haf (144 shal be pad for:

A.

B.

All work performed in excess of the norma workday.

All work performed on Saturday, as the sixth (6™ working day. The
overtime rate specified for Saturday work shal not be paid to employees
who are regularly scheduled to work on Saturdays. These employees shal
be paid time and one-half (1%%) for al work performed on the sixth (6™)
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5.2

5.3

54

day of their regular workweek.

Permanent part-time employees must work a seven and one-hdf (7%2) hour
day or work thirty-seven and one-haf (37%%2) hours a week before overtime
is pad, or work an eight (8) hour day or work forty (40) hours a week,
when smilar classfications work said hours.

Double time shdl be pad for:

A.

All work performed on Sunday, as the seventh (7:") working day. The
overtime rate specified for Sunday work shdl not be paid to employees
who are regularly scheduled to work on Sundays. These employees shdl
be paid double (2) time for al work performed on the seventh (7\") day of
their regular workweek.

All work performed on Holidays listed in Article VI, plus holiday pay,
except personne working other than a Monday to Friday workweek.

For the purposes of Sections 5.1 and 5.2, compensatory time off may be granted
in lieu of overtime payment in accordance with gpplicable State and Federa laws.

Employees, cdled in for work outsde of their regularly scheduled working hours,
shdl be pad each time they are cdled, except when caled within four (4) hours
from the start of any previous cdl-out, a minimum of four (4) hours a time and
one-hdf (1% ther rate of pay if caled in Monday through Saturday and double
ther rate of pay if caled for Sundays and holidays plus holiday pay. For
employees on a Tuesday through Saturday schedule, Monday shdl be consdered
Sunday for the purposes of the above.

A.

D.

Full-time employees shdl be given preference on al overtime
assgnments.  Temporary employees shdl not work such overtime
assgnments unless full-time employees are not available.

All overtime work shal be divided equaly among employees within the
divison, as is practicd, taking into congderation the amount of overtime
available in the division, the task to be performed, the qualifications
required, the ability to provide training in specific assgnments, and the
time frame in which the work must be completed.

Employees, who do not avail themselves of the opportunity to work
overtime when persondly contacted, shdl be credited with the scheduled
overtime on the departmental overtime record, as though they had worked.
The departmental overtime record (or overtime list) will be posted in a
conspicuous area and said lit will be updated weekly.

Part-time employees are not to be used to do work normally done by full-
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5.5

time employees unless there are no full-time employees available.

In the event that a Dispatch pogtion is vacant and overtime is available,
Dispatchers will be cdled to fill the overtime. All Dispatchers will make
themsdlves avalable tofill overtime assgnments. A Police Officer shdll
not be used to fill any overtime postions in Digpatch unless it is an
emergency Stuation as determined by the Chief of Police or his designee.
Compensation for overtime assgnments shdl be time and one-hdf (1Y)
unless the duty fals on the seventh (7") day of the Dispatcher's schedule,
in which case he/she shdl receive double time. No Dispatcher shal
receive seventh (7:") day double time pay within five (5) caendar days
from a previous seventh (7*") day double time pay (shift changes). Every
effort shdl be made to avoid sixteen (16) hour shifts when on-duty
personnel are used from other shifts by splitting the eight (8) hours
between two (2) Dispatchers for four (4) hours each. The order of cdl-up
ghdl be as follows:

1 A Digpatcher off duty, same shift.

2. A Dispatcher off duty, other shifts.

3. A Dispatcher on duty, other shifts.

4, Mandated overtime utilizing the dispatch order-in lig.
The order-in list will be crested and maintained in the following order:

An exiding lig will have the names of dl personnd that have been
ordered in to a shift within the digpaich center. A digpatcher who
has been ordered in shdl have hisher name placed on the bottom
of the lig after the successful completion of their ordered-in ghift.
Newly hired dispatchers will have their names placed onto the ligt
when they have completed the Communications Training Officer
(CTO) program and will be subject to the next order-in.
Dispaichers hired on the same day will have their names placed on
the order-in lig with seniority according to the dispatcher’s score
on the entrance examination.

Digpatchers, who are required to attend a State, Municipa or Federal
Court, to meet with officids or testify for any purpose connected with his
duties while he is off duty, shdl receive a minimum of four (4) hours pay
a time and one-haf (1%).

Manchester and AFSCME Loca 991
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6.0

6.1

ARTICLE VI -HOLIDAYS

The following holidays shdl be observed as days off with full pay, except as
provided in Section 6.5 which governs holiday pay for Dispachers:

New Year's Day Labor Day

Martin Luther King Day Columbus Day
Lincoln’'s Birthday Veterans Day
Washington's Birthday Thanksgiving Day
Good Fiday Day after Thanksgiving
Memorid Day Chrismas Day
Independence Day

The Town, a its discretion, retains the right to subgtitute a floating holiday on a
date of its choosing in lieu of the traditional date for ceebrating Lincoln's
Birthday, provided the Town natifies the Union of the subgtitute holiday not later
than December 31 for the following calendar year.

Holidays shdl be celebrated in accordance with Section 4 of the Connecticut
General Statutes.

Dispaichers and Police Service Aides shall observe dl holidays on the traditiona
day of the holiday.

In accordance with Section 6.0 above, Landfill clerical employees are entitled to
thirteen (13) days per year of holiday time. At this time the Landfill is open on
seven (7) of those thirteen (13) scheduled holidays, and it will be necessary for
Landfill clericd employees to work on those days. Since the Landfill operations
are scheduled Monday through Saturday, holidays which occur on a Saturday are
observed on that day and not on the previous day. If a holiday occurs on a
Sunday, the holiday will be observed on the following Monday. The following
rules will gpply for holidays for these employees

1 If the Landfill is closed on a scheduled holiday which fdls on any
employees normdly scheduled work day, the employee will be paid
holiday pay equd to the number of hours the employee was scheduled to
work that day and have the day off.

2. If the Landfill is closed on a scheduled holiday and an employee is
scheduled to be off on that day, the employee will not be charged for a
holiday and will have a number of hours equd to the normaly scheduled
work day of holiday pay to be taken at a later time.

3. If the Landfill is open on a scheduled holiday and an employee is
scheduled to be off on that day, the employee will not be charged for a
holiday and will have a number of hours equd to the normaly scheduled

Manchester and AFSCME Loca 991

MEU Contract 2013-2016



6.2

6.3

6.4

6.5

work day of holiday pay to be taken a a later time. The employee who
works on the scheduled holiday will be paid double time plus holiday pay
equa to the number of hours the employee is scheduled to work.

4, If the Landfill is open on a scheduled holiday and both employees are
scheduled to work on that day, one employee will take the day off and be
charged for the number of hours he/she was scheduled to work as holiday
pay. The employee who is working will be paid double time for the day
plus holiday pay egud to the number of hours the employee is scheduled
to work. The two employees assigned to the Landfill will dternate their
schedules so that each will work or be off an gpproximately equa amount
of time each caendar year.

Whenever any of these holidays shal occur while an employee is out on paid sick
leave, the holiday will not be charged to his accrued sck time.

Whenever any of these holidays shdl occur while an employee is on paid
vacation or anud leave, the holiday shdl not be charged to his vacation or
annud leave time,

Any permanent part-time employee who has been appointed from an employment
or reemployment lig shadl be granted time off with pay for any legd holiday
granted to full-time employees, provided:

A. The holiday fdls, or is observed, on a day when he would normaly have
been scheduled to work.

B. The pay he receives shdl be for the number of hours he would have been
scheduled to work.

Prior to January 1, 2015, holiday pay for Digpatchers shdl be pad as follows:

A. Dispaichers, who are scheduled off on a holiday, will receive eight (8)
hours compensatory time, presently known as a paid day.

B. Digpatchers, who are scheduled to work on a holiday, receive a day’s pay,
eight (8) hours compensatory time, presently known as a paid day, plus
eight (8) hours compensatory time presently known as holiday time.

Effective on and after January 1, 2015, holiday pay for Dispaicher shdl be as
follows:

A. Each digpatcher shdl have a bank of holidays. Annudly, each employee's
bank of holiday time shal be credited with six (6) holidays on January 1%
and seven (7) holidays on July 1%,
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B. Digpatchers who are scheduled to work on a holiday shdl be paid time and
one-hdf.

6.6  No employee shal be permitted to carry forward to a subsequent caendar year a
backlog of unused holidays in excess of forty (40) hours of holiday time and by
December 314t of each year, no employee may have more than forty (40) hours in
his’her bank of holiday hours, except as follows:

For employees who have more than one hundred (100) hours in their bank
of holiday hours as of the date of implementation of this 2013-2016
Agreement, the deadline for those employees to reduce their balances to a
maximum of forty (40) hours shdl be in accordance with the following
schedule:

Employees who have more than 200 hours shdl have until
December 31, 2014 to reduce their balances to one hundred (100)
hours and until  June 30, 2016 or date of retirement, whichever
occurs firgt, to reduce their balances to forty (40) hours.

Employees who have one hundred (100) or more hours but less
than two hundred (200) hours shdl have until  June 30, 2015 to
reduce their balances to forty (40) hours.

If gaffing levels are such that Digpatchers cannot be granted holiday time
sufficient to meet the above targets, the Town and the Union may mutudly agree
to extend the deadline for meeting the targets

In addition, for employees who have more than forty (40) hours in their bank of
holiday hours as of December 31, 2014, the Town in its discretion may pay for up
to one-hdf of those holiday hours a the employee's current rate of pay, a any
time during the term of this 2013-2016 Agreement.

Upon retirement or termination from employment, employees shdl not be
reimbursed for any accumulated holiday time in excess of forty (40) hours.

ARTICLE VII - ANNUAL LEAVE

7.0  Effective January 1, 2015, for employees hired prior to July 1, 2013 who have
elected the annud leave benefit program and for those employees hired on or after duly 1,
2013, vacation leave as provided in Article VII, Section 7.0 of the contract in effect
through June 30, 2013, as well as specid leave provided in Article VIII, Sections 8.3 (C),
8.3 (D), 8.3 (F), 8.3 (G), 8.3 (J and, 8.3 (K) of the contract in effect through June 30,
2013, shdl be consolidated into a singular annud leave provision.

Each employee, who has given his department/divison heed, or designated
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supervisor, at least twenty-four (24) hours advance written notice shdl be digible to
request use of annual leave, except that on not more than three (3) occasions in a caendar
year, an employee may request of his department/divison head, or designated supervisor,
to utilize said time with no later than thirty (30) minutes notice before the start of the
ghift. Approvd to utilize annuad leave shal not be unreasonably withheld, provided
appropriate leave forms have been submitted, and/or requests to utilize such time have
been made in accordance with this paragraph.

A.

The Department Head shall annudly, on or before April 1, request from each
employee their annua leave choice. These amnud leave choices should be
submitted no later than April 30. Any employee faling to submit hisher annud
leave choice by April 30 will forfeit annua leave choice seniority for that year.
The department shall compile the choices of members and post acopy of the
annud leave schedule showing the employees names and the annud leave
alocated, not later than May 10.

Whenever there is a conflict between employees in requested annud leave dates,
the Department Head will give preference to employees according to length of
service with the Town.

Employees hired prior to Jly 1, 2013, shal receive on January 1, 2015 and each
year theresfter on January 1, fifteen (15) days of annud leave up to the fifth (5™")
year of employment; twenty (20) days between the sixth (6™) and tenth (10"
years; twenty-five (25) days between the deventh (11™") and twentieth (20™") year;
and thirty (30) days theresfter.

Employees hired on or after July 1, 2013, shdl receive on January 1, 2015 and
each year thereafter on January 1, thirteen (13) days of leave annudly up to and
induding the fifth (5) year of employment; fifteen (15) days annually between
the sixth (6") year of employment and up to and including the tenth (10™) year of
employment; twenty (20) days annualy between the eleventh (11™") year of
employment and up to and including the twentieth (20") year of employment; and
twenty-five (25) days from the twenty-first (21%) year of employment and each
year of employment theregfter.

Employees hired after January 1% of each year shdl be digible for such leave on a
prorated basis, subject to other provision of this Agreement.

Employees may request in writing of the Genera Manager to carry forward up to
ten (10) days of annud leave from one year to the next. A request to carry over
leave from one year to the next must be submitted not later than November 1.
Employees are encouraged to minimize the amount of carryover and annud leave
may only be carried over from one year to the next when authorized in writing by
the Generd Manager. The amount of annud leave carried forward in any year
ghall a no time exceed a total of ten (10) days.
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7.1

7.2

7.3

1.4

Employees hired prior to July 1, 2013, who have not exhausted vacation leave
which they had accrued asof December 31, 2014, shdl have said time placed in a
bank to be used in a gmilar manner as annud leave until said time is exhausted.
The banked vacation time shdl not be paid to the employee upon separation from
the Town.

The gtandard annud leave year shdl run from January 1 to December 31, with an
employee’'s annud leave computed on the basis of hisher anniversary of
employment and adjusted the following calendar yesr.

Employees hired prior to July 1, 2013, may dect, in writing, by ro later than
September 1, 2014, to receive annud leave in lieu of vacation as provided for in
this 2013-2016 Agreement. Employees who dect annua leave shdl not be
eigible in the future to convert back to vacation.

Employees hired prior to July 1, 2013 who elect to retain the vacation alocation
system shdl have gpplied to them the entirety of Article VII, as provided in the
contract that expired June 30, 2013. In addition, such employees shdl have
gpplied to them Sections 8.3(C) (funerd leave), 8.3(D) (leave for critical illness or
injury of spouse or child), 8.3(F) (weddings), 8.3(G) (persona emergencies),
8.3(J) (funerds) and 8.3(K) (persond leave) of the contract that expired June 30,
2013. The provisons of Article VII and Sections 8.3(C), 8.3(D), 8.3 (F), 8.3(G),
8.3 (J) and 8.3(K) of the contract that expired June 30, 2013 are attached as

Appendix G.

The gtandard annud leave year shal run from January 1 to December 31, with an
employegs annud leave time due pursuant to Section 7.0 computed on the basis
of higher anniversary of employment and adjusted the following calendar yesar.
Employees mugt teke al annud leave time during the calendar year and annud
leave time may be carried over from one cdendar year to the next only when
authorized in writing by the Genera Manager in accordance with Section 7.0(C).

Annud leave days may be taken consecutively or otherwise, but the time for
taking them must be by mutua agreement between the Department Head and the
employee.

Employees hired prior to July 1, 2004, who retire or leave the Town in good
ganding, shdl be pad out only for accumulated annud leave time on a prorated
bass for that year. Employees discharged are not digible for payout of said time.
In the event of an digible employee's deeth, such payment shal be made to his
spouse and/or children. If the employee has neither a spouse nor children, the
payment shdl be made to the beneficiary as declared and on record for the Town
of Manchester Supplemental Pension Plan purposes.

Payments for unused annud leave will be made in three equal installments over a
period of three fiscd years (year of termination and subsequent two years) if the
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7.5

8.0

gross amount exceeds ten thousand dollars ($10,000). Payouts of less than ten
thousand dallars ($10,000) will be made at the time of termination.

An employee hired on or after duly 1, 2004 shdl not be digible for any payout of
annud leave time.

In the event of illness during an employee's annud leave period, the employee

shdl be given an option of charging the sick days to his Sck leave, providing a
doctor’s certificate verifies the illness.

ARTICLE VIII - OTHER LEAVE PROVISIONS

Sick Leave:

Accumulated sick leave is a benefit to the employee and shdl only be utilized in
the event of a persond illness or serious or disabling injury or illness except that
an employee may use up to twenty-four (24) hours of sick leave annudly for
critica illness or severe injury in the immediate family cregting an emergency that
requires the attendance or aid of the employee. The Town provides no long-term
disability insurance for its employees beyond the provisons of the Workers
Compensation Act. It is therefore crucid that employees conserve as much of
their sck leave accrua as possible in order to ensure againgt future need.

The Town reserves the right to discipline employees whaose utilization of sick
leave is not in accordance with the terms of this Agreement. Evidence of misuse
of sck leave indudes, but is not limited to: Petterns of sck leave use in
conjunction with the employees scheduled days off; use of sck days immediately
preceding or following holidays, and use of sick days in conjunction with annua
leave or vacations or other approved leaves of absence. Employees are required
to utilize Sck leave in accordance with the provisions contained herein for a
persona illness or a serious or disabling persond illness or injury, except use of
sad leave is not dlowed where the injury or illness is sustained in the
employment of another employer or which is tracesble to such employment.
Employees must notify their Department/Divison Head or designated supervisor
no later than thirty (30) minutes prior to the Start of the day, unless it is absolutely
impossible to do so.

A permanent employee shal accrue sck leave with pay of one and one-quarter
(1¥% days for each full month of employment with no limit to the amount of
unused sick leave that can be accumulated to be reduced to one (1) day for each
full month of employment for employee hired after July 1, 1996.

To verify proper use of sick leave, employees shdl be required to provide the
Town with an acceptable medical certificate on a prescribed form and signed by a
licensed physician or other practitioner whose method of hedling is recognized by

Manchester and AFSCME Loca 991
MEU Contract 2013-2016 17



the State of Connecticut in the following circumstances:

to support a request for sick leave during annua leave or vacation;

for a period of absence in excess of five (5) consecutive working
days;

for any duration of absence from duty recurring frequently or
habitually, provided that the employee has been previoudy notified in
writing that such a certificate may be required;

to support a request for sick leave on a day which the employee had
previoudy regquested to use annud leave, vacation or persond leave
time and the request had been denied.

If evidence of possble sck leave misuse as defined above exigts, the Town may
require a doctor’s certificate for any use of sick leave in excess of five (5) days
per caendar year.

The requirement for a doctor's note shall be reviewed in writing twelve (12)
months from the date the requirement commenced and every twelve (12) months
thereafter. If a pattern as defined above no longer exigts e time of review, then
the requirement shall be rescinded.

8.1 Sick Leave Payouts on Retirement or Other Separation:

A. Employees Hired Prior to June 1, 1996:

1.

Upon retirement, as defined by the Town of Manchester
Supplemental Pension Plan, the employee shdl receive on the
basis of his current wages full compensation for any of his unused,
accumulated sick leave up to one hundred five (105) days.

In the event of an employee's degth, his spouse and/or children

shdl receive, on the bads of the employee's current wages, full
compensation for any of the employee's unused, accumulated sick
leave. If the employee has neither a spouse nor children, the
payment shal be made to the beneficiary as declared and on record
for Town of Manchester Supplemental Pension Plan purposes.

In the event that an employee leaves the Town employ, other than
by being discharged for just cause, he shdl receive, on the bass of
his current wages, full compensation for any of his unused,
accumulated sick leave up to forty-five (45) days, provided the
employee has given a two-week’s written notice to his
Department/Divison Head.
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B. Employees Hired On or After June 1, 1996 and Prior to December 29,
1998:

1. An employee upon retirement, as defined by the Town of
Manchester Supplemental Pension Plan, shdl receive on the bass
of an average of his base pay for the lagt three (3) years, full
compensation for any of his unused, accumulated sick leave up to
eighty (80) days.

2. In the event of an employee’s death, hs spouse and/or children
shal receive, on the basis of an average of his pay for up to the
employee's lagt three (3) years, depending on actud length of
sarvice, full compensation for any of the employee's unused,
accumulated Sck leave. If the employee has neither a spouse nor
children, the payment shal be made to the beneficiary as declared
and on record for Town of Manchester Supplemental Pension Plan
purposes.

3. In the event the employee leaves the Town employ other than by
being discharged for just cause, he shdl recelve, on the basis of an
average pay for the last three (3) years of employment, full
compensation for any of his unused, accumulated sick leave up to
forty-five (45) days, provided the employee has given a least two
(2) weeks written notice to the Department Head.

C. Employees Hired On or After December 29, 1998 and Prior to July 1,
2004:

1 An employee who retires from the Town service in accordance
with the provisons of the Town's Pendgon Plan, shal be digible to
recelve on the basis of an average of their base pay for the last
three (3) years compensation for any of their unused, accumulated
sck leave up to sixty (60) days, provided the employee has given a
two (2) week written notice to the Department Head.

2. In the event of an employee's death, his spouse, and/or children,
shdl receive payment for any of the employee's unused,
accumulated sick leave in the amount the employee would have
received had he/she actudly retired from the Town. If the
employee has neither a spouse nor children, the payment shdl be
made to the beneficiary as declared and on record for Town of
Manchester Supplemental Pension Plan purposes.

3. Employees who resign with ten (10) or more years of Town
sarvice shal be digible to receive on the basis of an average of
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8.2

8.3

their base pay for the last three (3) years compensation for any of
their unused, accumulated sick leave up to thirty (30) days
provided the employee has given a two (2) week written notice to
the Department Head.

4, There shdl be no payout for unused, accumulated sick leave for
any employee who is discharged, or who resigns with less than ten
(10) years of Town service.

D. There shdl be no payout of sick leave under any circumstances for
employees hired on or after July 1, 2004.

E Any payouts for sck leave due under this Section 8.1 will be made in
three equa ingtdlments over a period of three fiscd years (year of
retirement and subsequent two years) if the gross amount exceeds ten
thousand dollars ($10,000). Payouts of less than ten thousand dallars
($10,000) will be made at the time of retirement or separation.

Additiond Sick Leave:

The Generd Manager, in his sole discretion, may grant additiona consecutive
gck leave with pay in exceptional cases. This shdl not exceed eight (8) days for
each year of consecutive service with the Town. Requedts for such additiond sick
leave shdl be submitted in writing to the employee's Department Head, who shall
transmit it with a written recommendation to the Generd Manager. Additiona
sck leave with pay, if granted by the Town, shdl be deducted from future
accumulated sick leave at the rate of eight (8) days per year. Said deduction shdl
begin after the employee has earned seven (7) days of sck time per year, and this
method of rembursement shal continue until the deficit is exhausted.

Employees, who have been granted additional sick time prior to the signing of this
Contract, shal have the option of paying back the time owed in one (1) payment
out of their unused, accumulated sick time or may pay back according to the
system described above.  Affected employees shdl notify the Town, in writing, of
the method they prefer to payback the time within thirty (30) days after the
Contract is 9gned. Employees granted days off under this Section, who have not
rembursed the Town for said days, shdl have the outstanding balance deducted
from any future requests for additionad sick leave or from any pay-out of annud
leave or vacation and/or sick leave due at the time of resignation or retirement.
Employees who are not digible for payout of vacation, anud leave and/or sick
leave shdl have the vaue of the unreimbursed days deducted from their find pay
and/or payments shdl be made by the employee directly to the Town on a
mutually agreed schedule.

Specid Leave:
Each employee shdl be granted specid leave with full pay for the following
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8.4

reasons.

An employee, on leave due to injuries or other disability sustained in the
performance of his assgned duties in the public service, shdl not be
charged with any sck time while recovering from such injuries or
disability. An employee who is out on leave with pay for reasons of
having been injured in the line of duty shdl not suffer loss of pay. The
amount that the employee recaives from Workers Compensation shal be
deducted from his regular biweekly paycheck. This benefit shal continue
for a maximum of one (1) year for each occurrence.

A maximum of not more than fifteen (15) hours per year for medica,
dentd, or eye examinations or treatment, for which arrangements cannot
be made outside of regular working hours, shdl be dlowed. Employees
may be required by their Department and/or Divison Head to provide
documentation from the doctor concerning the date, time, and length of
the appointment prior to or after the leave being granted. In medica
emergencies, the above mentioned documentation may be requested after
completion of the doctor's appointment. Time off granted under this
Section in excess of the fifteen (15) hours shal be charged to the
employee's Sck leave. Employees hired on or after December 29, 1998,
ghdl be digible to be granted a maximum of seven and one-hdf (7v2)
hours per year, rather than the fifteen (15) hours stated herein.

Because of a demand which is made for the employee by another
governmenta agency or as a result of jury duty. Such employees shdl
receive that portion of ther regular sdary which will, together with their
jury pay or fees, equa their otd sdary for the same period.

To attend professiona conferences or take courses of study which the
Generd Manager determines will contribute to, or increase the employee's
knowledge with regard to the betterment of the public service.

Union officids, or their designee, shdl be dlowed an aggregate of twenty
(20) days per fiscd year to attend officid Union conventions and
conferences.

The following leaves shdl be charged to Sck leave:

A.

B.

C.

All medicad, dentd or eye examinations scheduled during working hours
after an aggregate of fifteen (15) hours per year is utilized pursuant to
Section 8.3.B.

When an employee's presence will expose others to contagious disease.

If quarantined because of contagious disease of another.

Manchester and AFSCME Loca 991

MEU Contract 2013-2016

21



8.5

8.6

D. Up to five (5) days paternity leave to be taken within three (3) weeks of
the date the child arrives a the employee’'s home.

Leave of Absence Without Pay:

Leaves of absence without pay may be granted on the recommendation of the
Department Head, with the approval of the Generd Manager, for a period not to
exceed one (1) year. Reguests for such leave shdl be made in writing to the
Department Head and shdl indude a statement of the reasons therefore and of the
length of leave requested.

During the period of a leave without pay, except for military leave to meet
Reserve or Nationd Guard obligations, the employee shdl not be credited for
length of service and not be credited with time for purposes of meeting the
requirements of Article 111, Seniority, accruing sck leave nor accruing annud
leave or vacdtion time.

With the approva of the Generd Manager, a Department Head may reindtate an
employee from a leave of absence without pay to the postion formerly held by
him, if it is vecat. If the podtion is not vacant, he may be reemployed in any
podition of a comparable nature that is vacant. If no such postion is vacant or
exigds, he may, at his discretion, be placed on the reemployment list or placed in a
position of a lower grade, provided such a postion is vacant, until a pogtion of
his former grade becomes available.

Any employee, who is on leave of absence without pay, shal not be paid for any
holiday or sck leave during the period of absence. Any annud leave or vacation
time due an employee a the time of taking a leave of aisence without pay may be
paid a that time. Authorized leaves of absence for one (1) month or less will not
be used as a basis of reducing an employee's benefits.

Military Leave:

Employees shdl be granted leave with pay for participation in short term military
training in the Federd Reserves or Nationd Guard. In case the employee receives
any pay, the employee's Town sdary shdl be reduced by that amount for the
duration of the leave. The period of absence in any cdendar year shal not exceed

thirty (30) days.

A. No employee shal lose any seniority because of any military service,
including service in the Nationd Guard or organized Reserves.

B. On return from military service, an employee shdl be reindated in his
former job, or one of like rank and pay including any increase granted
during his absence on military service, provided tha he reports for duty
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8.7

within ninety (90) days of his discharge from military service. This
provison shdl not aoply in the event the employee re-enlists or
voluntarily extends his tour of duty.

C. The employee will be given credit for time spent in military service for
retirement purposes and payment of the employee's assessment to the
retirement fund will be made by the Town.

Employee's accumulation of sick leave, upon leaving for military service, or
leave without pay, shdl be retained to his credit when he returns.

Child Bearing Leave:

Employees, who are expectant mothers, shdl report to the Town Hedth Director
before the seventh (7:") month of pregnancy. The Hedlth Director or the Town's
designated medicd physician in cooperation with the persona physician of the
expectant mother shal determine the proper time for the employee to stop work.
Should the employee dedire to leave work earlier than the date determined by the
Hedth Director and the employee’s physician, then the individud shal be
required to request vacation or annual leave, as applicable, or leave without pay.
At the time the employee meets with the Hedth Director, she must provide a
certificate from her physician stating that she is under care and able to perform
her work duties. Employees in good standing, who comply with the provisions of
this Section, may resign or take maternity leave as provided below:

A. An employee, who wishes to return to her same position, must so notify
the Department Head in writing, prior to the last scheduled workday. An
employee on maternity leave of absence is eligible to use paid sck leave
in accordance with the sick leave provisons of this Agreement for that
period of time, not to exceed ninety (90) days, which the individud’s
doctor certifies that the employee is medicaly incapable of performing the
duties of the postion. When any unused, accumulated sck leave is
exhausted and the employee is dill medicaly unable to return to work, the
employee will be carried on leave of absence without pay for the balance
of the maternity leave period. Such employee shdl have up to ninety (90)
days from the birth of the child to return to work. Before the expiration of
the leave, gpplication may be made to the Generad Manager of the Town
for extenson of sad leave. Extenson shdl normdly only be granted as a
result of medica complications of the birth. Such extenson is the sole
discretion of the Generd Manager. |If the gpplication for extenson is
denied or if the employee decides not to return after the 90-day period, she
may request to the Genera Manager that she be placed an a reemployment
list for a period not to exceed two (2) years. During the two-year period of
time should a vacancy occur in the department where the employee last
worked, and should the vacancy be in a position which the employee
previoudy occupied, and should the employee be qudified to perform the
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8.8

work as required without further training, then the employee shdl be
offered the pogtion, however, the employee shal not have preference over
employees laid off in accordance with Article 111, Section 3.1 of this
Agreement.

B. Should the employee, after eecting to be placed on the reemployment lig,
decide to withdraw al money due her from the Town's Pension Plan, then
the individual shdl be consdered as a new employee if and when she is
reemployed. This shdl include receiving the darting sdary for the
position, as well as receiving no credit in terms of seniority for previous
time worked. Any unused, accumulated sick time paid out shal be
deducted from any future avallable unused, accumulated sick time digible
to the employee upon retirement or termination.

C. Should the employee not withdraw the money in the Town Penson Fund
due her and subsequently be reemployed under the provisons of this
Section, then she shdl receive credit for the years of service she had prior
to being placed on the salary she was receiving a the time she went on the
reemployment list. The individud shal receive a sdary thet is closest to
the sdlary she was recelving a the time she went on the reemployment lig.
Any unused, accumulated sck time pad out shdl be deducted from any
future available, unused, accumulated sck time digible to the employee
upon retirement or termination.

Medica Leave Without Pay:

A permanent employee who has used dl avalable sck leave, annud leave and
vacation time, as well as extended sck leave, if granted, shdl be digible for
medica leave without pay to be used for purposes consstent with Article VIII,
Section 8.0. This leave shdl be granted for a maximum of twelve (12) weeks,
during which time the Town will continue to pay for the employee’'s medica
benefits and life insurance.  An employee on medicd leave without pay shdl not
be digible for other benefits contained within this Agreement.

An employee returning from medicd leave without pay within the tweve (12)
week period shdl return to the position he/she occupied when he/she began
hisher leave, except if there are hedth redtrictions that do not alow this.

Should the employee not be able to return within the time limit of the medica
leave without pay, the employee may apply to the Genera Manager for an
extenson of medica leave without pay. The Generd Manager has the sole
discretion in acting on the request for the extenson, and his decison is not subject
to the grievance procedure. |If the extenson is not granted, the employee's
employment with the Town shal be considered terminated. If the extension is
granted, the time of the extenson shdl be determined by the Generd Manager.
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8.9

An employee shdl normdly bedigible to receive medicd leave without pay once
during hisher employment with the Town of Manchester in accordance with the
provisons sated above. In exceptiond cases, a permanent employee, who suffers
an illness which necessitates a request for a second medica leave without pay,
may request such leave from the Generd Manager and the Generd Manager shal
have the sole discretion to grant such leave. His decison shdl not be subject to
the grievance procedure. If the medica leave without pay is not granted, the
employee’'s employment with the Town shall be consdered terminated. Should
the Generd Manager grant the request for said leave, the Generd Manager shdll
desgnate the length of the leave. An employee on ether an extenson of medica
leave without pay, or a second medicd leave without pay will, upon the granting
of the leave, be required to submit in a manner and time designated by the
Controller, payment for the cost of medicd and insurance benefits. The
Contraller shal have the authority to stop medica and insurance benefits if the
payments are not made in the manner or time specified. An employee on the
above-mentioned medica leave without pay shal not be digible for other benefits
contained within this Agreement and the Town shdl have the right to hire a
replacement for the employee immediately upon the granting of the leave. An
employee returning from either an extenson of medica leave without pay or a
second medicd leave without pay shdl be permitted to return to the postion
he/she occupied when he/she began hisher leave except if there are hedth
redirictions that do not alow this or if the Town has hired a replacement. In the
event the position is filled, he/she shal be placed on a preferentid hiring ligt for a
period of two (2) years.

Employees granted leave under this Section shal not have their seniority
terminated; however, the employee's seniority shdl be reduced by the length of
the leave.

The Town may require an employee to take a physica examination before or
during any of the periods of leave provided for above. An employee returning
from any of the leaves provided for above will be required to provide the Town
with a medical certificate indicating he/she is able to return to work. The Town
has the right to examine the results of any physicd examination taken for the
purposes of this Section.

Temporary Limited Disability:

Employees who are on authorized leave due to temporary illness or injury, which
is work-connected and which is expected to last longer than ten (10) workdays,
ghdl, in a timely manner, present to his or her physcian the Temporary Limited
Disability (TLD) explanation package and release form attached to this Contract
as Appendix B. Employees shdl request that their physician complete the release
forms as soon as they are capable of performing temporary limited duty or have
reached maximum medica improvement, whichever occurs earlier. The
completed release form should be submitted to his supervisor as soon as possible
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9.0

after completion by the treating physician and after concurrence by the Town's
physician, the employee shdl be required to return to a TLD assgnment within
their divison if release for such work is indicated on the form. The nature of the
assgnment and duration shal be at the discretion of the supervisor, taking into
congderaion the temporary physica redrictions of the employee as identified by
the tregting physcian.

The intent of this provison is to permit the return to work as soon as is medicaly
possible of employees who are affected, as set forth in the above paragraph.
Employees shdl make every effort to encourage ther tregting physician to alow
them to return to work at the earliest possble time. Nothing herein shdl affect
the Town's rights under applicable Workers Compensation Statutes.  Further, the
parties understand that TLD assgnments are assgnments other than norma

duties, and it is not the intent that said assignments are to be of a make work or
permanent nature. Employees, who & any time are determined to be unable to
perform the essentiad functions of their podtion on a permanent basis, shal not be
eligible to recelve or continue to recelve a TLD assgnment.

Employees on a TLD assignment, who would otherwise be digible to receive
Workers Compensation payments, shdl have such time on said assgnment count
toward digibility to receive Supplemental Workers Compensation payments, as
provided for in Article VIII, Section 8.3.A.

ARTICLE IX - WAGES AND BENEFITS

Wages.

Each employee shdl remain in his current wage group and his current step as
revised unless a particular podtion or individud is reclassfied. Employees shdl
be compensated in accordance with the attached salary schedules and the
following provisons.

A. Wage increases during the term of this Agreement shdl be as follows
1 Effective and retroactive to July 1, 2013, for those employees on
the payrall as of the effective date of this Agreement, wages shdll
be increased by one and one haf percent (1.5%).

2. Effective July 1, 2014, wages shdl be increased by two percent
(2.0%).

3. Effective July 1, 2015, wages shdl be increased by two percent
(2.0%).
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9.1

9.2

The following adjusments shdl be made to the hourly rates of Police
Searvice Aides:

1 Effective on signing of this 2013-2016 Agreement, twenty-
five cents ($ .25) per hour.

2. Effective July 1, 2014, twenty-five cents ($ .25) per hour.
3. Effective July 1, 2015, twenty-five cents ($ .25) per hour.

Salary schedules are attached as Appendix D. On these schedules, dl
grades ending in “D” apply to employees hired January 1, 1999 or later
and dl grades ending in “E’ gpply to employees hired prior to January 1,
1999.

An employee hired/promoted shdl advance to the next step in his current
classfication on his anniversary date of employment, unless he has failed
to perform his duties satisfactorily. In the event of a promotion, the date
of sad promotion shal be consdered their new anniversary date.

Pay for Work in a Higher Classfication:

Whenever an individud is assigned after recelving necessary gpprovas
(Personnel Activity Form) from the Generd Manager, or his designee, to work in
ahigher classfication for a period exceeding one (1) week, he shal be paid in
accordance with said higher classification from the effective date of the
assgnment.  The employee shdl be placed on the firgt step of the higher
classfication which grants an increase in pay. This provison does not apply
when one fills in for someone on annud leave or vacation. During that period of
coverage, an employee will receive his regular pay for the entire period of
coverage.

Training and Tuition Reimbursement:

A.

C.

The Generd Manager shal encourage training programs to further the
competence of employees. Department Heads shdl be responsble for the
training of the individua employees in their departments, and may seek
the advice and assistance of the General Manager, or his designated
representative, asto format, materials and procedures for training.

Employees are encouraged to participate in suitable training programs to
prepare themsealves for advancement and to improve their ability to serve
the public. The Town, in their sole discretion and to the extent possible,
will provide training when adding new technologies to postions.

Any employee in the bargaining unit taking college courses which, in the
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9.3

94

sole discretion of the Generd Manager or hisher desgnee, directly relates

to the employee's current assgnments, shdl bedigible to be reimbursed
for seventy-five percent (75%) of tuition cost and books when the school
and course(s) are approved in writing by the Genera Manager or hisher
designee in advance and the employee receives a “C” or better (“B” or
better for graduate work) in such approved course(s). The determination
of the Genera Manager or hisher designee shdl not be subject to the
grievance procedure. Notification of intent to take such course(s) and

requests for approval must be made with enough notice, so that money can

be properly budgeted. If said notice is not provided in a timely fashion,

reimbursement may be ddayed until the following fiscd year. Employees

who leave the Town's employ for any reason within three (3) years of

being rembursed under this Section, shal have deducted from any payout
for which the employee is digible under Article VIII, Section 8.1 A-C, the

amount of rembursement they have received under this Section. Any

employee who is not digible to receive payouts shdl be required to repay

al tuition reimbursement received if the employee leaves the Town's
employ for any reason other than layoff within three (3) years of being
rembursed under this Section. Authorization to deduct monies from find
pay will be sought from the employee and/or payments shdl be made by
the employee directly to the Town on a mutualy agreed schedule.

Longevity:

Employees hired prior to December 29, 1998 shal recaive annud longevity pay
in accordance with the following schedule:

10 - 14 years - $200
15 - 19 years - $300
20 or more years - $500

Longevity payments shal be made in two (2) ingtdlments - May and November
of each year.

Employees hired on or after December 29, 1998, shall not be digible to receive
longevity payments.

Safety Shoes:.

Those employees who are required by the Town to wear safety shoes shal receive

seventy-five dollars ($75.00) per year for safety shoes. This payment will be
made in February of each year to employees who have completed their
probationary period. Employees recelving said reimbursement shal wear safety
shoes at al times during the workday. Affected employees found not wearing
safety shoes may be subject to disciplinary action.
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9.5

10.0

Clothing Allowance:

Police Digpatchers, Police Service Aides and Anima Control Officers shdl
receive an annud clothing alowance of two hundred twenty-five dollars ($225),
payable by separate check on or before February 1 of each year.

ARTICLE X - DISCIPLINARY PROCEDURE

The tenure of every employee shal be conditioned on good behavior and
the satisfactory performance of his duties.

All disciplinary actions shdl be gpplied in a far manner and shdl not be
inconsigent with the infraction for which the disciplinary action is being
taken.

Disciplinary actions may include:
1. A verbd warning.

2. A confidentia, written warning with Department Head's copy
initided by employee.

3. A written warning.

4, A suspension without pay for a period not to exceed fifteen (15)
days.

5. Demoation.

6. Discharge.

All suspensions, demotions, and discharges must be for just cause.
Whenever any such action is taken, the Divison or Department Heed
ghdl, a the time of susgpenson or discharge, furnish the employee, the
Generd Manager and the Presdent of the Union, in writing, a statement of
the reasons for such action and the period of time for which any such
sugpension is to be effective.

Any disciplinary action imposed upon any employee may be processed &s
agrievance through the grievance procedure covered under Article XI.

All disciplinary records will be withdrawvn from any employee's personnd
file after three (3) years, provided there are no other incidents of a smilar
nature within the three (3) year period of time.

If the employer believes he has reason to reprimand an employee, it shal
be done in a manner that will not embarrass the employee before other
employess or the public. The employee shdl conduct himsdf in a
reasonable fashion whenever meeting with Town officids.
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ARTICLE XI - GRIEVANCE PROCEDURE

11.0 The purpose of this procedure is to provide a fair means of resolving disputes
arigng under this agreement in an amicable manner and a the lowest leve
possble. Grievances arisng out of matters covered by this Agreement will be
processed in the following manner at the request of either party.

A. Any employee may use this grievance procedure a every step prior to
arbitration with or without Union assstance. Should any employee
process a grievance through one or more of the steps provided herein prior
to seeking Union ad, the Union may process the grievance from the next
succeeding steps following that which the employee has utilized.

B. No grievance settlement made as a result of an individualy processed
grievance shdl contravene the provisons of this Agreement. The
arbitrator shal be limited to the terms of the Agreement and shdl not have
the power to modify, amend or delete any terms or provisons of the
Agreement.

Step One

Any employee who has a grievance shdl fird request a meeting with his or her
immediate supervisor to discuss the matter within ten (10) working days of the
occurrence. The Supervisor shdl meet the grievant and the union representative
within five (5) working days of the request. If the matter is not settled at the
above meeting, then the grievant or union representative may reduce the
grievance to writing and submit it to the Department or Divison Head within ten
(10) working days of the date of the matter or the meseting, whichever is later.
The Department or Divison Head shal use his best efforts to sttle the dispute
and render his decison in writing to the aggrieved employee and his
representative within ten (10) working days of receipt of the grievance. The
written grievance shdl include:

1 A datement of the grievance and facts involved.
2. The dleged violaion of the specific provison of the Agreement.

3. The remedy requested.

Step Two

If the complainant and his representative are not satisfied with the decison
rendered by the Department or Divison Head, the employee or his representative
shdl submit the grievance in writing within ten (10) working days to the Genera
Manager. Within ten (10) working days after receiving such grievance, the
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11.2

11.3

114

Generd Manager shdl meet with the employee, the Department or Divison

Head, and any other interested party for the purpose of resolving the dispute. The
Gengrd Manager shdl render a decison within ten (10) working days after the
concluson of the meeting. The Generd Manager may, in his sole discretion,
assign the responghility for this hearing to another individua of his choice.

Step Three

If the Union is not satisfied with the decison rendered, the Union may suomit the
grievance within thirty (30) working days to the Connecticut State Board of
Mediation and Arbitration and the decison rendered by the Arbitrator or
Arbitrators shal be fina and binding upon both parties retroactive to the date of
the origind written grievance.

The Officers and/or Stewards of the Union shall be afforded the necessary amount
of time, without loss of pay, for the purpose of adjusting grievances.

A. If, a any step of the grievance process, ether of the parties related to the
grievance desire to meset for the purpose of ord discusson, a meeting shall
be requested and scheduled in accordance with time schedules of Steps
One, Two and Three.

B. Time extensons beyond those dipulated in this grievance procedure may
be arrived a by mutud agreement of both parties concerned in writing.

C. Employees and the Union shal have the right and choice of representation
whenever representation is desired by ether an employee or the Union.

The Department or Divison Head and the employees under his jurisdiction, may
meet for the purpose of discussng matters of mutua interest, performance of
work, employee behavior, and the working conditions, with the intent to avoid the
necessity for individua recourse to the forma grievance procedure and to
generdly promote a satisfactory relationship.

The four (4) members of the Union bargaining team will be dlowed time off to
conduct negotiations without loss of pay if they are scheduled to work during that
time If the Union Presdent is not a member of the Municipd Employees Union,
then he shall not be included as one of the four (4) members, but rather shal be an
additional person dlowed time off to conduct negotiations, without loss of pay, if
he or she is scheduled to work during that time. No meetings of Union officids
will be permitted on Town time.

Labor Management Meetings. Representatives of the Union, not to exceed four
(4) members of the bargaining unit, and of the Town, shal meet up to four (4)
times in a cdendar year a mutually agreed upon times for up to two (2) hours to
discuss matters of mutual concern rdating to the interpretation, application or
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adminigtration of this Agreement, existing work rules or issues of safety and
hedth. Each party shdl prepare and submit an agenda to the other party one (1)
week prior to the scheduled mesting.

ARTICLE XII -HEALTH

12.0 The Town shal provide, free of charge to the employees, medicd injections for
the prevention of contagious diseases such as poison ivy, flu and tetanus, if the
vaccine is avallable to the Town, in accordance with the requirements of the

postion.

ARTICLE XIII - INSURANCE AND PENSION

13.0 A. Hedth Insurance:

The Town shdl provide and pay for the following hedth insurance for
eech regular full-time employee and each regular part-time employee who
works more than 25 hours per week, and his’her dependents, as provided
herein:

1. For employees hired prior to December 10, 2002:

a A Preferred Provider Option (“PPO”) Plan, with in-
network and out-of-network options, as summarized in
Appendix E. The employee shdl contribute through
payroll deductions, which shdl be on a pretax basis as
dlowed by the Internal Revenue Service Code, ten percent
(10%) per year of the cost of this insurance benefit.

b. A non-gatekeeper Point of Service (“POS’) Plan, with in-
network and out-of network options, as summarized in
Appendix E. The employee shdl contribute through
payroll deductions, which shal be on a pretax basis as
dlowed by the Internd Revenue Service Code, the
following portion of the cost of this insurance benefit per
year:

- Prior to 1/1/14, five percent (5%)

— FEffective and retroactive to 1/1/14, sx and one-hdf
percent (6.5%)

— Effective 7/1/14, eight percent (8%)

— FEffective 7/1/15, ten percent (10%)

Manchester and AFSCME Loca 991
MEU Contract 2013-2016 32



A gatekeeper Point of Service (*POS’) Plans, with in-
network and out-of network options, as summarized in
Appendix E. The employee shdl contribute through
payroll deductions, which shdl be on a pretax basis as
alowed by the Internal Revenue Service Code, the
following portion of the cost of this insurance benefit per
yedr:

- Prior to 1/1/14, five percent (5%)

— Effective and retroactive to 1/1/14, six and one-hdf
percent (6.5%)

— Effective 7/1/14, eight percent (8%)

— FEffective 7/1/15, ten percent (10%)

An HMO plan, with in-network coverage only, as
summarized in AppendixE.  The employee shdl contribute
through payroll deductions, which shdl be on apretax basis
as dlowed by the Internal Revenue Service Code, the
following portion of the cost of this insurance benefit per
year:

—  Prior to 1/1/14, five percent (5%)

— Effective and retroactive to 1/1/14, sx and one-hdf
percent (6.5%)

— FEffective 7/1/14, eight percent (8%)

— Effective 7/1/15, ten percent (10%)

A Full Service Dentd Plan. Employees hired prior to June
1, 1996, shdl be digible to receive, for themsdaves only,
Rider A of sad Plan.

The Town shdl offer a voluntary High Deductible Hedlth
Pan with a Hedth Savings Account (HDHP-HSA) with a
$2,000/$4,000 deductible.  The Town shdl contribute fifty
percent (50%) of the deductible to an employee's HSA
account, on aquarterly bass. Premium cost sharing for the
HDHP-HSA Plan shdl be ten percent (10%). There shdl
be no co-pays for prescriptions after the HDHP-HSA
deductible is exhausted.

2. For employees hired on or after December 10, 2002 and prior to
Jduly 1, 2004:

a

A Preferred Provider Option (“PPO”) Plan, with in-
network and out-of-network options, as summarized in
Appendix E. The employee shdl contribute through
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payroll deductions, which shdl be on a pretax basis as
alowed by the Internd Revenue Service Code, ten percent
(10%) per year of the cost of this insurance benefit.

A non-gatekeeper Point of Service (“POS’) Plan, with in-
network and aut-of network options, as summarized in
Appendix E. The employee shdl contribute through
payroll deductions, which shdl be on a pretax basis as
alowed by the Internal Revenue Service Code, ten percent
(10%) per year of the cost of this insurance benefit plus the
difference between the cost of this plan and the gatekeeper
POS plan, if any.

A gatekeeper Point of Service (“POS’) Plan, with in-
network and out-of network options, as summarized in
Appendix E. The employee shdl contribute through
payroll deductions, which shal be on a pretax basis as
dlowed by the Internd Revenue Service Code, the
following portion of the cost of this insurance benefit per
year:

— Prior to 1/1/14, five percent (5%)

— Effective and retroactive to 1/1/14, sx and one-hdf
percent (6.5%)

— Effective 7/1/14, eight percent (8%)

— Effective 7/1/15, ten percent (10%)

An HMO plan, with in-network coverage only, as
summarized in Appendix E. The employee shdl contribute
through payroll deductions, which shal be on a pretax basis
as dlowed by the Internal Revenue Service Code, the
following portion of the cost of this insurance benefit per
year:

- Prior to 1/1/14, five percent (5%)

— FEffective and retroactive to 1/1/14, sx and one-haf
percent (6.5%)

- Effective 7/1/14, eight percent (8%)

— Effective 7/1/15, ten percent (10%)

A 90/10 dentd plan, which requires that the employee pay
ten percent (10%) of the cost of services.

The Town shdl offer a voluntary High Deductible Hedth
Pan with a Hedth Savings Account (HDHP-HSA) with a
$2,000/$4,000 deductible. The Town shdl contribute fifty
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percent (50%) of the deductible to an employee's HSA
account, on aquarterly bass. Premium cost sharing for the
HDHP-HSA Plan shdl be ten percent (10%). There shdl
be no co-pays for prescriptions after the HDHP-HSA
deductible is exhausted.

3. For employees hired on or after July 1, 2004

a A non-gatekeeper Point of Service (*POS’) Plan, with in-
network and out-of network options, as summarized in
Appendix E. The employee shdl contribute through
payroll deductions, which shal be on a pretax basis as
dlowed by the Internd Revenue Service Code, eighteen
percent (18%) per year of the cost of the insurance benefit.

b. A gatekeeper Point of Service (“POS’) Plan, with in-
network and out-of network options, as summarized in
Appendix E. The employee shdl contribute through
payroll deductions, which shal be on a pretax basis as
dlowed by the Internd Revenue Service Code, fifteen
percent (15%) per year of the cost of this insurance benefit.

C. An HMO plan, with in-network coverage only, as
summarized in Appendix E. The employee shdl contribute
through payroll deductions, which shdl be on apretax basis
as dlowed by the Internal Revenue Service Code, twelve
percent (12%) per year of the cost of the insurance benefit.

d. A 90/10 dental plan, which requires that the employee pay
ten percent (10%) of the cost of services. The employee
shdl contribute through payroll deductions, which shdl be
on a pretax bass as dlowed by the Internd Revenue
Service Code, the same percentage contribution as the
employee is paying on higher hedth insurance plan.

e The Town shdl offer a voluntary High Deductible Hedlth
Pan with a Hedth Savings Account (HDHP-HSA) with a
$2,000/$4,000 deductible. The Town shdl contribute fifty
percent (50%) of the deductible to an employee's HSA
account, on aquarterly bads. Premium cost sharing for the
HDHP-HSA Plan shdl be ten percent (10%). There shdl
be no co-pays for prescriptions after the HDHP-HSA
deductible is exhausted.

Effective March 1, 2014, the Emergency Room co-payment for al plans
shdl increase from $50 to $75. The Emergency Room co-payment is
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walved if the participant is admitted.

Waiver of Hedth Insurance:

An employee may dect to waive the hedth insurance coverage of this
Section, provided that the employee provides proof that he or she has
dternative coverage. The option to waive coverage must be eected at the
time of the annua open enrollment, on such form as the Town sl
provide. An employee who waives coverage shdl not be required to
contribute toward the cost of the hedth insurance benefit during the period
of the waiver of coverage. If an employee is digible to re-enrdll in the
hedth insurance plan, the employee shdl be required to pay the same cost
sharing as other employees and, in addition, five hundred dollars ($500)
annudly for that number of years the employee was not enrolled in the
plan. An employee who walves hedlth insurance coverage shdl be
digble tore-enroll only as follows

1) during an open enrollment; or
2) upon the occurrence of a qualifying event as defined by

law, and submisson of documentation to the Town of such
qualifying event.

13.1 Group Life Insurance

A.

The Town shdl provide and pay for group life insurance in the amount of
forty thousand dollars ($40,000) and the amount an employee may
purchase shdl be thirty thousand dollars ($30,000) provided that the
insurance carrier dlows such.

The Town shdl provide each member of the bargaining unit $10,000 of
Accidenta Death and Dismemberment coverage, which provides an
additional benefit for loss of limbs, eyes, or life due to accidental causes.

13.2 Hedth and Life Insurance for Part-time Employess:

Permanent part-time employees hired after June 30, 1989 who work less than
twenty- five (25) hours per week shal be digible to participate in the hedth
insurance and life insurance plans identified in Sections 13.0 and 13.1 provided
that any such employee shdl pay one-half (Y2 of the cost of these insurances.
Sad payment shdl be in an amount and manner as provided by the Finance
Department of the Town.
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13.3 Reiree Insurance:

A.  Eligibility:

1

Defined Benefit Plan Participants:

Retiree medicd insurance shdl only be available to employees
who have worked for the Town as a full-time employee for at least
fifteen (15) consecutive years. (Those regular or regular part-time
employees who have been employed by the Town for more than
five (5) years as of July 1, 1995, shdl continue under the rule
which requires that they have been employed full-time for a
minimum of ten (10 consecutive years in order to be digible to
receive retirees hedth insurance benefits) In addition, job-share
participants, approved by the Generd Manager as of July 1, 1995,
who are part of the Town's retirement system, shdl be digible for
retirees hedth insurance in accordance with the provisons
contained herein.

Defined Contribution Plan Participants:

a An digible employee who was participating in the Defined
Contribution Plan on or prior to June 30, 2004, will be
eigible for retiree hedth insurance if, a the time of
retirement, the employee has reached age 55 and has at
least fifteen (15) years of service.

b. Defined Contribution Plan Participants hired on or after or
transferring into the Plan on or after July 1, 2004, will
continue to be digible for retiree hedth insurance benefits
through the Rule of 80-equivaency tes.

B. Hedlth Insurance Coverage Prior to Age 65:

1

For Employees Hired Prior to July 1, 1995:

Employees hired prior to July 1, 1995 and who retire early after
July 1, 1996, shdl be digible to receive retiree hedth benefits for
themsalves and their spouse of record at the time of retirement
until the retireg's death, provided they pay fifty percent (50%) of
the cost of the spousa benefit.

Employees hired prior to July 1, 1995, who receive a normd,
gpecid or disability penson, shdl continue to be digible to receive
hedth benefits for themsalves and their spouses of record at the
time of retirement until the retiree's deeth. Such employees shall
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be required to co-pay for hedth insurance in the same amount as
active employees a the time of ther retirement.

2. For Employees Hired on or after July 1, 1995 and Prior to
December 10, 2002:

Employees hired prior to December 10, 2002, who are digible for
retiree coverage and who are under 65, shdl be digible to receive
for themsdves and for their spouse of record at the time of
retirement, the medical insurance coverage offered to active
employees, and shdl pay the same premium cost sharing required
of active employees, except that retirees eecting the PPO Plan
shal pay fifty percent (50%) of the premium cog.

Employees who were within ten (10) years of retirement as of
January 1, 2000, shdl have their employee contributions fixed at
the yearly contribution retes in effect at the time of their
retirement.

Spousa coverage shal cease upon the death of the employee.
3. For Employees Hired On or After December 10, 2002:

Employees hired after December 10, 2002, who subsequently retire
will bedigible for the retiree only to receive the POS Plan offered
to active employees and shdl pay the same premium cost sharing
required of active employees.

C. Hedth Insurance Coverage After Retiree Reaches Age 65:

1 The Town shdl provide and pay for the employee (and spouse of
record at the time of retirement if the employee's hire date makes
the retiree digible for spousad coverage) supplemental Medicare
coverage for those over sixty-five (65) years of age. If the retiree
is eligible for spousal coverage, such Spousal coverage shdl cease
upon the death of the employee.

2. Employees shdl contribute toward the cost of supplemental
Medicare coverage the same percentage figure that they were
contributing for hedth insurance prior to reaching age sixty-five
(65). In addition, employees shdl pay the differentid cost for any
improvements made to the supplemental Medicare coverage for
that calendar year.
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D. Life Insurance

The Town shdl provide life insurance in the amount of Sx thousand
dollars ($6,000) for the retired employee.

13.4 Change of Carie:

All employee insurances referred to in this Article shal be those specificaly
named or smilar benefits and co-pay arrangements provided by an aternative
hedth insurance benefit carrier provided that the size of the service network
offered must be seventy-five percent (75%) of that currently offered. The
following will beexduded in determining whether a plan is smilar or not: out-of-
date reciproca arrangements for routine care (non-emergencies), except that at
least one plan option shdl include such out-of-tate reciproca arrangements,
clams processing; payment methods and plan documents definitions and

language.
13.5 Disability Bensfit:

Employees hired after July 1, 1986 and prior to July 1, 1996, shdl be digible to
receive a forty-five dollar ($45) per week supplement if out of work due to an
illness or injury not connected to employment and if they have exhausted dl
avalable sick time. In cases of accidents, employees are digible to receive sad
payments the first (1st) day after a doctor’'s examination, or in the case of an
illness, the eighth (8th) day &fter a doctor’'s examination after meeting the
requirements previoudy stated. The maximum length of sad payment shdl be
thirteen (13) weeks. Employees hired prior to July 1, 1986 need not have
exhauged dl avalable sck time prior to being digible for this benefit.
Employees hired after July 1, 1996, shal not be dligible to receive the benefits
dated herein.

13.6 Hexible Spending Account (FSA) Plan

The Town shdl make available to bargaining unit employees the opportunity to
participate in the Town's “Hexible Spending Account Plan”. This Plan dlows

pre-tax dollars to be set aside into an account for employees (administered by a
third party) to be used toward medical or daycare expenses.

13.7 Pendon:

Pengon rights shdl continue to be governed by the Town Penson Ordinance.
This Agreement acknowledges that the parties have agreed to modifications of
sad Ordinance by the Town's Board of Directors, which modifications shall
provide as follows:
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A. Employees Hired Prior to July 1, 2004:
1. Defined Benefit Plax

Contributions. Employees digible for the Defined Benefit Plan
shal contribute 5.9 percent of their pay to the Plan.

2. Defined Contribution Plan:
All Defined Contribution Plan participants will have the Town and
Employee contributions fixed a sx percent (6%). Such employees
may elect additional contributions to the extent alowed by law.

B. Employees Electing the Defined Contribution Plan and Employees Hired
On or After duly 1, 2004:

1 Employees hired on or after September 1, 2000 and prior to July 1,
2004 had a one-time irreversble dection to join the Defined
Contribution Plan in lieu of the Defined Benefit Plan.

2. Employees hired on or after duly 1, 2004 will be digible for the
Defined Contribution Plan only and not the Defined Benefit Plan.

ARTICLE XIV - MANAGEMENT RIGHTS

14.0 The Town has and will continue to retain, whether exercised or not, al of the
rights, powers and authority heretofore had by it and, except where such rights,
powers and authority are specificaly relinquished, abridged or limited by the
provisons of this Agreement, it shdl have the sole and unquestioned right,
responsbility and prerogative or management of the affairs of the Town and
direction of the working forces, including, but not limited to, the following:

A. To determine the care, maintenance and operation of equipment and
property used for and on behdf of the purposes of the Town.

B. To establish or continue policies, practices and procedures for the conduct
of Town busness and, from time to time, to change or abolish such
policies, practices, or procedures.

C. To discontinue processes or operations or to discontinue their performance
by employees.

D. To sdect and to determine the number and types of employees required to
perform the Town's operations.
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15.0

151

E To employ, trandfer, promote or demote employees, or to layoff, terminate
or otherwise relieve employees from duty for lack of work or other
legitimate reasons when it shal be in the best interest of the Town or the

department.

F. To prescribe and enforce reasonable rules and regulations for the
maintenance of discipline and for the performance of work in accordance
with the requirements of the Town, provided such rules and regulations
are made known in a reasonable manner to the employees affected by
them.

G. To insure that incidental duties connected with departmental operations,
whether enumerated in job descriptions or not, shdl be performed by
employees.

H. To establish contracts or subcontracts for municipal operations, provided
that this right shal not be used for the purposes or intention of
undermining the Union or of discriminating againg its members.  All
work customarily performed by the employees of the bargaining unit shall
be continued to be so performed unless, in the sole judgment of the Town,
it can be done more economicaly or expeditioudy otherwise.

The above rights, responsibilities and prerogatives are inherent in the Board of
Directors and the Generd Manager by virtue of Statutory and Charter provisions
and are not subject to delegation in whole or in part. Such rights may not be
subject to review or determination in any grievance or arbitration proceeding, but
the manner of exercise of such rights may be subject to the grievance procedure
described in this Agreement.

ARTICLE XV - SAVINGS CLAUSE

Should any article, section, or portion thereof, of this Agreement be held unlawful
and unenforceable by any court of competent jurisdiction, such decison of the
court shdl gpply only to the specific article, section or portion thereof directly
specified in the decison; upon issuance of such a decison, the parties agree
immediately to negotiate a subgtitute for the invalidated Article Section or portion
thereof.

Falure of the Town, an employee, or the Union to insst upon compliance with
any provison of this Agreement a any given time or times under any given st or
sets of circumstances, shall not operate to waive or modify such provison or in
any manner whatsoever to render it unenforceable, as to any other time or times,
or as to any other occurrence or occurrences, whether the circumstances are, or
are not, the same.
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ARTICLE XVI - PERFORMANCE EVALUATIONS

16.0 The provisons of Section 16.1 shal be effective on and dter January 1, 2014 and
shdl gpply to the following employees:

a) al employees hired on or after July 1, 2013;

b) any employee hired prior to July 1, 2013 who is promoted to a postion in
ahigher classfication after January 14, 2014,

C) any employee hired prior to July 1, 2013 who dects to participate in the
performance evaduation program, which dection shdl be made on a one-
time, irrevocable basis.

16.1 A peformance evduation shal be peformed in May of each year and shdl be
used as a basis for assessing performance and recommending corrective action. The
evauation may be used by the Generd Manager or his designee in determining whether
step increases shall be granted as specified in Article IX, Section 9.0.

ARTICLE XVII - DURATION

17.0 This Agreement shdl be effective on sgning or issuance of an interest arbitration
award, whichever occurs first, except as otherwise specified herein, and shdl
reman in full force and effect though the thirtieth (30™) day of June, 2016.

17.1 Inthe event tha the Town decides to join a regiona dispatching system, this
Agreement shdl be reopened for the purpose of any negotiations that may be
required in connection with such decison.
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SIGNATURE PAGE

57
IN WITNESS WHEREOF, the parties hereto have set their hands this  / ~ day
of April, 2014,

TOWN OF MANCHESTER MUNICIPAL EMPLOYEES UNION,

LOCAL 991,COUNCIL #4,
AFSCME, AFL-CIO

;SVW 52 “J’“’? -7 // & dtf ;/7/,;..

=

Scott Shanley : Thomas Stouoh
General Manager ' President, Local 991
Dede Moore | Sandra Stough “
Director of Administrative Services Vice-President, Municipal Employees
Union
Fauna 100 Lo
Latra Waller

Secretary-Treasurer, Municipal
Employees Union

O O o

Brian D. Garrison
Member, Negotiating Committee

q@w\wn& B %W

e S. Lowry
Member Negotiating Committee

Wayne Marshal
Staff Representative, Council #4,
AFSCME
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APPENDIX A

PUBLIC SAFETY DISPATCHER MANPOWER REQUIREMENT

A. 0800 - 1600 Shift

Lo

Four (4) dispatchers assigned to the shift.

N

Two (2) minimally required to be on duty.

3. One (2) on regular day off.

4, One (1) permitted to take time off, paid day, anua leave, vacation, etc.,
with gpprova by the Chief or his desgnee.

B. 1600 - 2400 Shift

=

Four (4) dispatchers assigned to the shift.

N

Two (2) minimaly required to be on duty.

3. One (1) on regular day off.

4, One (1) permitted to take time off, paid day, anua leave, vacation, etc.,
with approva by the Chief or his designee.

C. 2400 - 0800 Shift

=

Four (4) dispatchers assigned to the shift.

N

Two (2) minimaly required to be on duty.
3. One (1) on regular day off.

4, One (1) permitted to take time off, pad day, annud leave, vacation, €tc.,
with gpprova by the Chief or his desgnee.

D. When the added manpower is hired and placed into the rotation to equdize the
shift, the Union agrees to negotiate with the Town, a schedule that would be in the
best interest to al concerned should the Town desire to change the schedule.
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APPENDIX B

TEMPORARY LIMITED DISABILITY (TLD) EXPLANATION PACKAGE

The temporary limited duty explanation (TLD) package includes the following:
a) Doctor's evauation form, filled out and sgned by the employee.
b) The current job description of the employee.

The purpose of the TLD package is to provide the tregting physician with correct
information as to the present duties of the employee. The response of the treating
physcan will beevaduated, and if the physcian has indicated that the employee is
temporarily not able to return to his regular postion but is physicaly able to perform
temporary limited-duty assgnments, he/she will be required to report for limited duty,
subject to the determination of his supervisor as to the department’s needs. TLD

assgnments shal to the extent possible be related to the type of work normaly
performed by the employee.

TLD assgnments are temporary and will be discontinued if any of the following occur:

@ The treating physcian returns the employee to full duty with no
retrictions.

(b) The tregting physcian temporarily prohibits the employee from continuing
with a limited-duty assignment.

(© There are no longer available tasks within the Department that will
accommodate the employee's capabilities and restrictions.

(d) The treating physician indicates that the employee has reached maximum
medica improvement and will not be able to return to his prior position.

(e An employee has been on temporary limited duty for a period of six (6)
months.  (The sx-month period may be extended at the discretion of the
Generd Manager or his designee) The Generd Manager or his designee
will be sole determinant for ruling on the extenson of the Sx-month
period.
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APPENDIX_B (cont d)

DOCTOR’'S FORM

WORK FITNESS EVALUATION

The Town of Manchester requedts that the information below be completed by the
attending physician pertinent to the capabilities of our employee as a result of higher

illness or injury which occurred on

A destription of a sgnificant physica requirement implicit in this employee's job
description is attached for your review in order to determine if

@

(b)

(©
(d)

The employee can return to work with no restrictions to performance of
his duties.

The employee can return to work with specific limitations as identified in
the attached Doctor’s Certificate.

The employee may not return to work until release from doctor’s care.

Employee has reached maximum medicd improvement and physica
regtriction preclude the employee from being able to return to his prior

position.

If there are any questions on the employee's job respongbilities, please cal the
employee's department and speak to a

(Supervisor)
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APPENDIX_B (cont d)

DOCTOR'S CERTIFICATE FOR WORK AUTHORIZATION

Employee's name:

Employee’'s occupation/job title:

Physician name:
Date of exam/treatment:

month/day/year/hour

Date of accident:

Nature of injury/diagnosis.

Trestment administered:

Medication prescribed:

How long have you been the treating physician:

Redtriction on employee's activities:

After reviewing the job description and examples of limited-duty tasks, employee can:

@ Return to norma duties with no restrictions: yes _  no

(b) Can return to work and perform tasks smilar to those checked on the form
entitled “Examples of Limited-Duty Tasks’: yess _  no

(© Cannot return to work performing any task until release from doctor’'s
care.
yess __  no __

(d) Date employee can return to limited-duty work:

m/dly
(e Expected date a which time the employee can return to full duty:

m/dly
® Next follow-up vist scheduled:

m/dly
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APPENDIX_B (cont d)

[, , hereby authorize release of the above information and any

medica records and information related to the above request to the Town of Manchester
and its authorized representatives.

Sgnature of Employee Date

Sgnature of Examining Physician Date
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APPENDIX C

MEMORANDUM OF AGREEMENT - DISPATCHER OVERTIME

1 For the purposes of this agreement only after an attempt has been made to contact
al dispatchers for the purposes of voluntary acceptance of an overtime shift, and
no volunteer is found, then a digpatcher may be ordered in to fill the shift.

2. Every effort will be madeto limit “order in” occurrences to four hours.

3. If any digpaicher works more than four hours on an “order in” Stuation, al time
beyond four hours shdl be paid a double-time.

4, This agreement is made without precedent or prejudice and this agreement shdl
not be admissble in any forum including contract negotiations or interest
arbitration except for purposes of enforcement of this agreement.

5. This agreement may be re-opened for negotiation by ether party with written
notice to the other a any point.

/s Dede Moore /9 Thomas Stough
/9 Louise Guarnaccia /s Neal Cunningham
Date 8-6-02 Date 8-6-02
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SALARY SCHEDULES TOWN OF MANCHESTER - MUNICIPAL EMPLOYEES' UNION, LOCAL 991 APPENDIX D
SALARY SCHEDULE - EFFECTIVE JULY 1, 2013- JUNE 30, 2014 - 1.5% INCREASE

***ALL GRADES ENDING IN "D" APPLY TO EMPLOYEES HIRED ON 1/1/1999 OR LATER.***
***ALL GRADES ENDING IN "E" APPLY TO EMPLOYEES HIRED PRIOR TO 1/1/1999.***

JOB CLASS CODE GRADE STEP HOURLY HOURS PER WEEK BI-WEEKL ANNUAL
TOOO COOK SENIOR CENTER 6HRS 400D 1 17.6048 30.00 1,056.29 $27,463.44
400D 2 19.2242 30.00 1,153.45 $29,989.83
400D 3 20.8435 30.00 1,250.61 $32,515.90
T014 CLERICAL ASSIST 8HR 401D 1 17.6048 40.00 1,408.38 $36,617.86
401D 2 19.2241 40.00 1,537.93 $39,986.28
401D 3 20.8436 40.00 1,667.49 $43,354.69
TO11 CLERICAL ASSISTANT 7.5 401D 1 17.6049 37.50 1,320.37 $34,329.54
401D 2 19.2241 37.50 1,441.81 $37,487.17
401D 3 20.8437 37.50 1,563.28 $40,645.16
T014 CLERICAL ASSIST 8HR 401E 1 19.1905 40.00 1,535.24 $39,916.15
401E 2 20.0008 40.00 1,600.06 $41,601.67
401E 3 20.8436 40.00 1,667.49 $43,354.69
T011 CLERICAL ASSISTANT 7.5 401E 1 19.1904 37.50 1,439.28 $37,421.31
401E 2 20.0008 37.50 1,500.06 $39,001.61
401E 3 20.8437 37.50 1,563.28 $40,645.16
T417 POLICE SERVICE AIDE 402D 1 15.9584 40.00 1,276.67 $33,193.41
402D 2 17.3416 40.00 1,387.33 $36,070.45
402D 3 18.7249 40.00 1,497.99 $38,947.83
T417 POLICE SERVICE AIDE 402E 1 16.8891 40.00 1,351.13 $35,129.36
402E 2 17.9905 40.00 1,439.24 $37,420.32
402E 3 18.7249 40.00 1,497.99 $38,947.83
T410 ASSISTANT COOK SR CENTER 403D 1 12.8637 27.00 694.64 $18,060.64
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JOB CLASS CODE GRADE STEP HOURLY HOURS PER WEEK BI-WEEKL ANNUAL
T410 ASSISTANT COOK SR CENTER 403E 1 12.8637 27.00 694.64 $18,060.64
T012 ACCOUNT ASSOCIATE 406D 1 19.6369 37.50 1,472.77 $38,291.91
406D 2 21.4140 37.50 1,606.05 $41,757.36
406D 3 23.1907 37.50 1,739.30 $45,221.83
T013 ACCOUNT ASSOCIATE 406D 1 19.6369 40.00 1,570.95 $40,844.79
406D 2 21.4141 40.00 1,713.13 $44,541.31
406D 3 23.1906 40.00 1,855.25 $48,236.54
TO12 ACCOUNT ASSOCIATE 406E 1 21.4057 37.50 1,605.43 $41,741.30
406E 2 22.2651 37.50 1,669.88 $43,416.98
406E 3 23.1907 37.50 1,739.30 $45,221.83
TO13 ACCOUNT ASSOCIATE 406E 1 21.4058 40.00 1,712.46 $44,523.93
406E 2 22.2651 40.00 1,781.21 $46,311.39
406E 3 23.1906 40.00 1,855.25 $48,236.54
TOO5 ADMINISTRATIVE SECRETARY 411D 1 22.4724 30.00 1,348.34 $35,056.94
411D 2 24.5095 30.00 1,470.57 $38,234.82
411D 3 26.5464 30.00 1,592.78 $41,412.38
TOO5 ADMINISTRATIVE SECRETARY 411D 1 22.4724 37.50 1,685.43 $43,821.13
411D 2 24.5095 37.50 1,838.21 $47,793.37
411D 3 26.5464 37.50 1,990.98 $51,765.56
TO05 ADMINISTRATIVE SECRETARY 411E 1 24.4967 30.00 1,469.80 $38,214.85
411E 2 25.5049 30.00 1,530.29 $39,787.64
411E 3 26.5464 30.00 1,592.78 $41,412.38
TO05 ADMINISTRATIVE SECRETARY 411E 1 24.4967 37.50 1,837.25 $47,768.46
411E 2 25.5049 37.50 1,912.87 $49,734.55
411E 3 26.5464 37.50 1,990.98 $51,765.56
T007 SENIOR ADMINISTRATIVE SECTRY 416D 1 22.7755 37.50 1,708.16 $44,412.16
416D 2 24.8512 37.50 1,863.84 $48,459.75
416D 3 26.9264 37.50 2,019.48 $52,506.38
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JOB_CLASS CODE GRADE STEP HOURLY HOURS PER WEEK B-WEEKL ANNUAL
T006 SNR ACCT ASSOC/SECY -37.5 HRS 416D 1 22.7755 37.50 1,708.16 $44,412.16
416D 2 24.8512 37.50 1,863.84 $48,459.75
416D 3 26.9264 37.50 2,019.48 $52,506.38
TO10 SR ACCT ASSOC/SECY-40 HRS 416D 1 22.7754 40.00 1,822.03 $47,372.86
416D 2 24.8513 40.00 1,988.10 $51,690.63
416D 3 26.9264 40.00 2,154.11 $56,006.93
TO07 SENIOR ADMINISTRATIVE SECTRY 416E 1 24.8271 37.50 1,862.03 $48,412.90
416E 2 25.8685 37.50 1,940.14 $50,443.56
416E 3 26.9263 37.50 2,019.48 $52,506.38
TO06 SNR ACCT ASSOC/SECY -37.5 HRS 416E 1 24.8271 37.50 1,862.03 $48,412.90
416E 2 25.8685 37.50 1,940.14 $50,443.56
416E 3 26.9263 37.50 2,019.48 $52,506.38
TO10 SR ACCT ASSOC/SECY-40 HRS 416E 1 24.8270 40.00 1,986.16 $51,640.20
416E 2 25.8686 40.00 2,069.49 $53,806.66
416E 3 26.9264 40.00 2,154.11 $56,006.93
T401 DATA OPERATOR 431D 1 17.2409 37.50 1,293.07 $33,619.87
431D 2 18.9845 37.50 1,423.84 $37,019.74
431D 3 20.7280 37.50 1,554.60 $40,419.63
T401 DATA OPERATOR 431E 1 18.7940 37.50 1,409.55 $36,648.37
431E 2 19.7527 37.50 1,481.45 $38,517.77
431E 3 20.7280 37.50 1,554.60 $40,419.63
T200 MUNICIPAL ANIMAL CONTROL OFFCR 441D 1 21.5628 40.00 1,725.02 $44,850.43
441D 2 23.5339 40.00 1,882.71 $48,950.47
441D 3 25.5049 40.00 2,040.39 $53,050.18
T200 MUNICIPAL ANIMAL CONTROL OFFCR 441E 1 23.5049 40.00 1,880.39 $48,890.16
441E 2 24.4801 40.00 1,958.41 $50,918.54
441E 3 25.5049 40.00 2,040.39 $53,050.18
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JOB CLASS CODE GRADE STEP HOURLY HOURS PER WEEK BI-WEEKL ANNUAL
T104 PUBLIC SAFETY DISPATCHER 446D 1 23.2609 40.00 1,860.87 $48,382.75
446D 2 25.3829 40.00 2,030.63 $52,796.47
446D 3 27.5053 40.00 2,200.42 $57,210.89
T104 PUBLIC SAFETY DISPATCHER 446E 1 25.3561 40.00 2,028.49 $52,740.76
446E 2 26.3974 40.00 2,111.79 $54,906.50
446E 3 27.5053 40.00 2,200.42 $57,210.89
T104 PUBLIC SAFETY DISPATCHER 446F 1 23.7285 40.00 1,898.28 $49,355.38
446F 2 25.8933 40.00 2,071.46 $53,857.90
446F 3 28.0581 40.00 2,244.65 $58,360.79
T104 PUBLIC SAFETY DISPATCHER 446G 1 25.8659 40.00 2,069.27 $53,800.90
446G 2 26.9279 40.00 2,154.23 $56,010.09
446G 3 28.0581 40.00 2,244.65 $58,360.79
T414 ACCREDITATION MANAGER 450D 1 24.2163 37.50 1,816.22 $47,221.74
450D 2 26.4311 37.50 1,982.33 $51,540.66
450D 3 28.6457 37.50 2,148.43 $55,859.19
T106 ENGINEERING TECHNICIAN 451D 1 24.2163 40.00 1,937.30 $50,369.81
451D 2 26.4311 40.00 2,114.49 $54,976.63
451D 3 28.6458 40.00 2,291.66 $59,583.13
T107 JR CONSTRUCTION INSPECTOR 451D 1 24.2163 40.00 1,937.30 $50,369.81
451D 2 26.4311 40.00 2,114.49 $54,976.63
451D 3 28.6458 40.00 2,291.66 $59,583.13
T106 ENGINEERING TECHNICIAN 451E 1 26.3974 40.00 2,111.79 $54,906.50
451E 2 27.5053 40.00 2,200.42 $57,210.89
451E 3 28.6458 40.00 2,291.66 $59,583.13
T107 JR CONSTRUCTION INSPECTOR 451E 1 26.3974 40.00 2,111.79 $54,906.50
451E 2 27.5053 40.00 2,200.42 $57,210.89
451E 3 28.6458 40.00 2,291.66 $59,583.13
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JOB CLASS CODE GRADE STEP HOURLY HOURS PER WEEK BI-WEEKL ANNUAL
T108 ENVIRONMENTAL HEALTH INSPECTOR 456D 1 24.9744 37.50 1,873.08 $48,700.06
456D 2 27.6529 37.50 2,073.97 $53,923.10
456D 3 30.3316 37.50 2,274.87 $59,146.52
T402 FLEET ADMIN TECHNICIAN 456D 1 24.9744 40.00 1,997.95 $51,946.83
456D 2 27.6529 40.00 2,212.23 $57,518.02
456D 3 30.3315 40.00 2,426.52 $63,089.54
T108 ENVIRONMENTAL HEALTH INSPECTOR 456E 1 27.2239 37.50 2,041.79 $53,086.58
456E 2 28.7448 37.50 2,155.86 $56,052.45
456E 3 30.3316 37.50 2,274.87 $59,146.52
T402 FLEET ADMIN TECHNICIAN 456E 1 27.2239 40.00 2,177.91 $56,625.78
456E 2 28.7448 40.00 2,299.58 $59,788.99
456E 3 30.3315 40.00 2,426.52 $63,089.54
T109 SURVEY TECHNICIAN 461D 1 25.5355 40.00 2,042.84 $53,113.78
461D 2 27.8758 40.00 2,230.06 $57,981.51
461D 3 30.2161 40.00 2,417.29 $62,849.60
T109 SURVEY TECHNICIAN 461E 1 27.8358 40.00 2,226.86 $57,898.26
461E 2 28.9928 40.00 2,319.42 $60,304.94
461E 3 30.2161 40.00 2,417.29 $62,849.60
T411 SENIOR SURVEY TECHNICIAM 471D 1 24.3514 40.00 1,948.11 $50,650.73
471D 2 27.2489 40.00 2,179.91 $56,677.57
471D 3 29.4766 40.00 2,358.13 $61,311.28
T411 SENIOR SURVEY TECHNICIAN 471E 1 29.0588 40.00 2,324.70 $60,442.29
471E 2 30.2654 40.00 2,421.23 $62,951.85
471E 3 31.5053 40.00 2,520.42 $65,530.96
T113 ASSISTANT BUILDING OFFICIAL 476D 1 30.0239 37.50 2,251.79 $58,546.63
476D 2 33.0621 37.50 2,479.66 $64,471.20
476D 3 36.1005 37.50 2,707.54 $70,396.06
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JOB CLASS CODE GRADE STEP HOURLY HOURS PER WEEK BI-WEEKL ANNUAL
T113 ASSISTANT BUILDING OFFICIAL 476E 1 30.0239 37.50 2,251.79 $58,546.63
476E 2 34.3812 37.50 2,578.59 $67,043.39
476E 3 36.1005 37.50 2,707.54 $70,396.06
T201 JANITOR 481D 1 17.7111 40.00 1,416.89 $36,839.14
481D 2 19.3351 40.00 1,546.81 $40,217.05
481D 3 20.9594 40.00 1,676.75 $43,595.62
T201 JANITOR 481E 1 19.3063 40.00 1,544.50 $40,157.04
481E 2 20.1165 40.00 1,609.32 $41,842.26
481E 3 20.9594 40.00 1,676.75 $43,595.62
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JOB CLASS CODE

TO0O0 COOK SENIOR CENTER 6HRS

T014 CLERICAL ASSIST 8HR

TO11 CLERICAL ASSISTANT 7.5

T014 CLERICAL ASSIST 8HR

TO11 CLERICAL ASSISTANT 7.5

T417 POLICE SERVICE AIDE

T417 POLICE SERVICE AIDE

T410 ASSISTANT COOK SR CENTER

2014-2015

TOWN OF MANCHESTER - MUNICIPAL EMPLOYEES' UNION, LOCAL 991
SALARY SCHEDULE - EFFECTIVE JULY 1, 2014- JUNE 30, 2015 - 2.0% INCREASE

***ALL GRADES ENDING IN "D" APPLY TO EMPLOYEES HIRED ON 1/1/1999 OR LATER.***

***ALL GRADES ENDING IN "E" APPLY TO EMPLOYEES HIRED PRIOR TO 1/1/1999.***

GRADE STEP
400D 1
400D

400D 3
401D 1
401D 2
401D 3
401D 1
401D

401D 3
401E 1
401E

401E 3
401E 1
401E

401E 3
402D 1
402D 2
402D 3
402E 1
402E 2
402E 3
403D 1

HOURLY

17.9568
19.6087
21.2603

17.9569
19.6086
21.2605

17.9569
19.6087
21.2605

19.5743
20.4009
21.2605

19.5743
20.4008
21.2605

16.7826
18.1934
19.6044

17.7319
18.8553
19.6044

13.1210

HOURS PER WEEK

30.00
30.00
30.00

40.00
40.00
40.00

37.50
37.50
37.50

40.00
40.00
40.00

37.50
37.50
37.50

40.00
40.00
40.00

40.00
40.00
40.00

27.00

BI-WEEKL

1,077.41
1,176.52
1,275.62

1,436.55
1,568.69
1,700.84

1,346.77
1,470.65
1,594.54

1,565.94
1,632.07
1,700.84

1,468.07
1,530.06
1,594.54

1,342.61
1,455.47
1,568.35

1,418.55
1,508.42
1,568.35

708.53

ANNUAL

28,012.71
30,589.63
33,166.22

37,350.22
40,786.01
44,221.78

35,016.13
38,236.91
41,458.06

40,714.47
42,433.70
44,221.78

38,169.74
39,781.64
41,458.06

34,907.74
37,842.34
40,777.15

36,882.31
39,219.04
40,777.15

18,421.78

56



JOB CLASS CODE

T410 ASSISTANT COOK SR CENTER

T012

TO13

T012

TO13

TOOS

TOOS

TOO05

TOO05

TOO7

2014-2015

ACCOUNT ASSOCIATE

ACCOUNT ASSOCIATE

ACCOUNT ASSOCIATE

ACCOUNT ASSOCIATE

ADMINISTRATIVE SECRETARY

ADMINISTRATIVE SECRETARY

ADMINISTRATIVE SECRETARY

ADMINISTRATIVE SECRETARY

SENIOR ADMINISTRATIVE SECTRY

GRADE STEP
403E 1
406D 1
406D

406D 3
406D 1
406D

406D 3
406E 1
406E

406E 3
406E 1
406E 2
406E 3
411D 1
411D

411D 3
411D 1
411D 2
411D 3
411E 1
411E 2
411E 3
411E 1
411E

411E 3
416D 1
416D 2
416D 3

HOURLY

13.1210

20.0296
21.8423
23.6545

20.0296
21.8424
23.6545

21.8339
22.7104
23.6545

21.8339
22.7104
23.6545

22.9219
24.9996
27.0773

22.9219
24.9996
27.0773

24.9865
26.0149
27.0773

24.9865
26.0149
27.0773

23.2309
25.3481
27.4649

HOURS PER WEEK

27.00

37.50
37.50
37.50

40.00
40.00
40.00

37.50
37.50
37.50

40.00
40.00
40.00

30.00
30.00
30.00

37.50
37.50
37.50

30.00
30.00
30.00

37.50
37.50
37.50

37.50
37.50
37.50

BI-WEEKL

708.53

1,502.22
1,638.17
1,774.09

1,602.37
1,747.39
1,892.36

1,637.54
1,703.28
1,774.09

1,746.71
1,816.83
1,892.36

1,375.31
1,499.98
1,624.64

1,719.14
1,874.97
2,030.80

1,499.20
1,560.90
1,624.64

1,873.99
1,951.12
2,030.80

1,742.32
1,901.11
2,059.87

ANNUAL

18,421.78

39,057.75
42,592.51
46,126.27

41,661.68
45,432.13
49,201.27

42,576.13
44,285.32
46,126.27

45,414.41
47,237.62
49,201.27

35,758.08
38,999.52
42,240.63

44,697.56
48,749.24
52,800.87

38,979.15
40,583.39
42,240.63

48,723.83
50,729.24
52,800.87

45,300.40
49,428.95
53,556.51

57



JOB CLASS CODE

TO06 SNR ACCT ASSOC/SECY-37.5 HRS

TO10 SR ACCT ASSOC/SECY-40 HRS

TOO7 SENIOR ADMINISTRATIVE SECTRY

TO06 SNR ACCT ASSOC/SECY -37.5 HRS

TO10 SR ACCT ASSOC/SECY-40 HRS

T401 DATA OPERATOR

T401 DATA OPERATOR

T200 MUNICIPAL ANIMAL CONTROL OFFCR

T200 MUNICIPAL ANIMAL CONTROL OFFCR

2014-2015

GRADE STEP
416D 1
416D

416D 3
416D 1
416D 2
416D 3
416E 1
416E

416E 3
416E 1
416E

416E 3
416E 1
416E

416E 3
431D 1
431D 2
431D 3
431E 1
431E 2
431E 3
441D 1
441D

441D 3
441E 1
441E

441E 3

HOURLY

23.2309
25.3481
27.4649

23.2309
25.3483
27.4649

25.3237
26.3859
27.4649

25.3237
26.3859
27.4649

25.3235
26.3860
27.4649

17.5857
19.3641
21.1425

19.1699
20.1477
21.1425

21.9940
24.0045
26.0150

23.9750
24.9696
26.0150

HOURS PER WEEK

37.50
37.50
37.50

40.00
40.00
40.00

37.50
37.50
37.50

37.50
37.50
37.50

40.00
40.00
40.00

37.50
37.50
37.50

37.50
37.50
37.50

40.00
40.00
40.00

40.00
40.00
40.00

BI-WEEKL

1,742.32
1,901.11
2,059.87

1,858.47
2,027.86
2,197.19

1,899.28
1,978.94
2,059.87

1,899.28
1,978.94
2,059.87

2,025.88
2,110.88
2,197.19

1,318.93
1,452.31
1,585.69

1,437.74
1,511.08
1,585.69

1,759.52
1,920.36
2,081.20

1,918.00
1,997.57
2,081.20

ANNUAL

45,300.40
49,428.95
53,556.51

48,320.32
52,724.44
57,127.07

49,381.16
51,452.43
53,556.51

49,381.16
51,452.43
53,556.51

52,673.00
54,882.80
57,127.07

34,292.27
37,760.13
41,228.02

37,381.34
39,288.13
41,228.02

45,747.44
49,929.48
54,111.18

49,867.97
51,936.91
54,111.18

58



JOB CLASS CODE

T104 PUBLIC SAFETY DISPATCHER

T104 PUBLIC SAFETY DISPATCHER

T104 PUBLIC SAFETY DISPATCHER

T104 PUBLIC SAFETY DISPATCHER

T414 ACCREDITATION MANAGER

T106 ENGINEERING TECHNICIAN

T107 JR CONSTRUCTION INSPECTOR

T106 ENGINEERING TECHNICIAN

T107 JR CONSTRUCTION INSPECTOR

2014-2015

GRADE STEP
446D 1
446D

446D 3
446E 1
446E 2
446E 3
446F 1
446F

446F 3
446G 1
446G

446G 3
450D 1
450D

450D 3
451D 1
451D 2
451D 3
451D 1
451D 2
451D 3
451E 1
451E

451E 3
451E 1
451E

451E 3

HOURLY

23.7261
25.8906
28.0554

25.8633
26.9253
28.0554

24.2031
26.4111
28.6193

26.3831
27.4665
28.6193

24.7007
26.9597
29.2187

24.7006
26.9598
29.2186

24.7006
26.9598
29.2186

26.9253
28.0554
29.2186

26.9253
28.0554
29.2186

HOURS PER WEEK

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

37.50
37.50
37.50

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

BI-WEEKL

1,898.09
2,071.25
2,244.43

2,069.06
2,154.02
2,244.43

1,936.25
2,112.89
2,289.54

2,110.65
2,197.32
2,289.54

1,852.55
2,021.98
2,191.40

1,976.05
2,156.78
2,337.49

1,976.05
2,156.78
2,337.49

2,154.02
2,244.43
2,337.49

2,154.02
2,244.43
2,337.49

ANNUAL

49,350.40
53,852.40
58,355.11

53,795.58
56,004.63
58,355.11

50,342.49
54,935.06
59,528.01

54,876.92
57,130.29
59,528.01

48,166.17
52,571.47
56,976.37

51,377.21
56,076.16
60,774.79

51,377.21
56,076.16
60,774.79

56,004.63
58,355.11
60,774.79

56,004.63
58,355.11
60,774.79

59



JOB CLASS CODE

T108 ENVIRONMENTAL HEALTH INSPECTOR

T402 FLEET ADMIN TECHNICIAN

T108 ENVIRONMENTAL HEALTH INSPECTOR

T402 FLEET ADMIN TECHNICIAN

T109 SURVEY TECHNICIAN

T109 SURVEY TECHNICIAN

T411 SENIOR SURVEY TECHNICIAM

T411 SENIOR SURVEY TECHNICIAN

T113 ASSISTANT BUILDING OFFICIAL

2014-2015

GRADE STEP
456D 1
456D

456D 3
456D 1
456D 2
456D 3
456E 1
456E

456E 3
456E 1
456E

456E 3
461D 1
461D

461D 3
461E 1
461E 2
461E 3
471D 1
471D 2
471D 3
471E 1
471E

471E 3
476D 1
476D

476D 3

HOURLY

25.4739
28.2059
30.9381

25.4739
28.2060
30.9381

27.7684
29.3197
30.9381

27.7684
29.3196
30.9381

26.0461
28.4333
30.8205

28.3924
29.5726
30.8205

24.8384
27.7938
30.0661

29.6400
30.8706
32.1354

30.6244
33.7233
36.8225

HOURS PER WEEK

37.50
37.50
37.50

40.00
40.00
40.00

37.50
37.50
37.50

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

37.50
37.50
37.50

BI-WEEKL

1,910.54
2,115.44
2,320.36

2,037.91
2,256.48
2,475.05

2,082.63
2,198.98
2,320.36

2,221.47
2,345.57
2,475.05

2,083.69
2,274.66
2,465.64

2,271.39
2,365.81
2,465.64

1,987.07
2,223.50
2,405.29

2,371.20
2,469.65
2,570.83

2,296.83
2,529.25
2,761.69

ANNUAL

49,674.06
55,001.57
60,329.45

52,985.76
58,668.38
64,351.33

54,148.31
57,173.50
60,329.45

57,758.30
60,984.77
64,351.33

54,176.06
59,141.14
64,106.59

59,056.23
61,511.04
64,106.59

51,663.75
57,811.12
62,537.51

61,651.14
64,210.89
66,841.58

59,717.56
65,760.62
71,803.98

60



JOB CLASS CODE

T113 ASSISTANT BUILDING OFFICIAL

T201 JANITOR

T201 JANITOR

2014-2015

GRADE STEP
476E 1
476E

476E 3
481D 1
481D 2
481D 3
481E 1
481E

481E 3

HOURLY

30.6244
35.0688
36.8225

18.0654
19.7219
21.3786

19.6924
20.5188
21.3786

HOURS PER WEEK

37.50
37.50
37.50

40.00
40.00
40.00

40.00
40.00
40.00

BI-WEEKL

2,296.83
2,630.16
2,761.69

1,445.23
1,577.75
1,710.29

1,575.39
1,641.50
1,710.29

ANNUAL

59,717.56
68,384.26
71,803.98

37,575.92
41,021.39
44,467.53

40,960.18
42,679.11
44,467.53

61



JOB CLASS CODE

TO0O0 COOK SENIOR CENTER 6HRS

T014 CLERICAL ASSIST 8HR

TO11 CLERICAL ASSISTANT 7.5

T014 CLERICAL ASSIST 8HR

TO11 CLERICAL ASSISTANT 7.5

T417 POLICE SERVICE AIDE

T417 POLICE SERVICE AIDE

T410 ASSISTANT COOK SR CENTER

2015-2016

TOWN OF MANCHESTER - MUNICIPAL EMPLOYEES' UNION, LOCAL 991
SALARY SCHEDULE - EFFECTIVE JULY 1, 2015- JUNE 30, 2016 - 2.0% INCREASE

***ALL GRADES ENDING IN "D" APPLY TO EMPLOYEES HIRED ON 1/1/1999 OR LATER.***

***ALL GRADES ENDING IN "E" APPLY TO EMPLOYEES HIRED PRIOR TO 1/1/1999.***

GRADE STEP
400D 1
400D

400D 3
401D 1
401D 2
401D 3
401D 1
401D

401D 3
401E 1
401E

401E 3
401E 1
401E

401E 3
402D 1
402D 2
402D 3
402E 1
402E 2
402E 3
403D 1

HOURLY

18.3160
20.0008
21.6857

18.3160
20.0009
21.6856

18.3161
20.0008
21.6857

19.9658
20.8089
21.6856

19.9657
20.8088
21.6857

17.3683
18.8073
20.2465

18.3365
19.4824
20.2465

13.3834

HOURS PER WEEK

30.00
30.00
30.00

40.00
40.00
40.00

37.50
37.50
37.50

40.00
40.00
40.00

37.50
37.50
37.50

40.00
40.00
40.00

40.00
40.00
40.00

27.00

BI-WEEKL

1,098.96
1,200.05
1,301.14

1,465.28
1,600.07
1,734.85

1,373.71
1,500.06
1,626.43

1,597.26
1,664.71
1,734.85

1,497.43
1,560.66
1,626.43

1,389.46
1,504.58
1,619.72

1,466.92
1,558.59
1,619.72

722.70

ANNUAL

28,572.96
31,201.42
33,829.54

38,097.22
41,601.73
45,106.22

35,716.45
39,001.65
42,287.22

41,528.76
43,282.37
45,106.22

38,933.13
40,577.27
42,287.22

36,125.90
39,119.19
42,112.69

38,139.96
40,523.43
42,112.69

18,790.20

62



JOB CLASS CODE

T410 ASSISTANT COOK SR CENTER

T012

TO13

T012

TO13

TOOS

TOOS

TOO05

TOO05

TOO7

2015-2016

ACCOUNT ASSOCIATE

ACCOUNT ASSOCIATE

ACCOUNT ASSOCIATE

ACCOUNT ASSOCIATE

ADMINISTRATIVE SECRETARY

ADMINISTRATIVE SECRETARY

ADMINISTRATIVE SECRETARY

ADMINISTRATIVE SECRETARY

SENIOR ADMINISTRATIVE SECTRY

GRADE STEP
403E 1
406D 1
406D

406D 3
406D 1
406D

406D 3
406E 1
406E

406E 3
406E 1
406E 2
406E 3
411D 1
411D

411D 3
411D 1
411D 2
411D 3
411E 1
411E 2
411E 3
411E 1
411E

411E 3
416D 1
416D 2
416D 3

HOURLY

13.3834

20.4303
22.2792
24.1276

20.4303
22.2793
24.1275

22.2705
23.1647
24.1276

22.2705
23.1646
24.1275

23.3803
25.4996
27.6189

23.3803
25.4996
27.6189

25.4863
26.5353
27.6189

25.4863
26.5353
27.6189

23.6956
25.8552
28.0141

HOURS PER WEEK

27.00

37.50
37.50
37.50

40.00
40.00
40.00

37.50
37.50
37.50

40.00
40.00
40.00

30.00
30.00
30.00

37.50
37.50
37.50

30.00
30.00
30.00

37.50
37.50
37.50

37.50
37.50
37.50

BI-WEEKL

722.70

1,532.27
1,670.94
1,809.57

1,634.42
1,782.34
1,930.20

1,670.29
1,737.35
1,809.57

1,781.64
1,853.17
1,930.20

1,402.82
1,529.98
1,657.13

1,753.52
1,912.47
2,071.42

1,529.18
1,592.12
1,657.13

1,911.47
1,990.15
2,071.42

1,777.17
1,939.14
2,101.06

ANNUAL

18,790.20

39,838.91
43,444.36
47,048.80

42,494.92
46,340.78
50,185.30

43,427.65
45,171.03
47,048.80

46,322.70
48,182.37
50,185.30

36,473.24
39,779.51
43,085.44

45,591.50
49,724.22
53,856.89

39,758.73
41,395.06
43,085.44

49,698.31
51,743.82
53,856.89

46,206.41
50,417.53
54,627.64

63



JOB CLASS CODE

TO06 SNR ACCT ASSOC/SECY-37.5 HRS

TO10 SR ACCT ASSOC/SECY-40 HRS

TOO7 SENIOR ADMINISTRATIVE SECTRY

TO06 SNR ACCT ASSOC/SECY -37.5 HRS

TO10 SR ACCT ASSOC/SECY-40 HRS

T401 DATA OPERATOR

T401 DATA OPERATOR

T200 MUNICIPAL ANIMAL CONTROL OFFCR

T200 MUNICIPAL ANIMAL CONTROL OFFCR

2015-2016

GRADE STEP
416D 1
416D

416D 3
416D 1
416D 2
416D 3
416E 1
416E

416E 3
416E 1
416E

416E 3
416E 1
416E

416E 3
431D 1
431D 2
431D 3
431E 1
431E 2
431E 3
441D 1
441D

441D 3
441E 1
441E

441E 3

HOURLY

23.6956
25.8552
28.0141

23.6955
25.8553
28.0413

25.8301
26.9136
28.0141

25.8301
26.9136
28.0141

25.8300
26.9136
28.0143

17.9375
19.7515
21.5655

19.5533
20.5507
21.5655

22.4339
24.4846
26.5353

24.4545
25.4690
26.5353

HOURS PER WEEK

37.50
37.50
37.50

40.00
40.00
40.00

37.50
37.50
37.50

37.50
37.50
37.50

40.00
40.00
40.00

37.50
37.50
37.50

37.50
37.50
37.50

40.00
40.00
40.00

40.00
40.00
40.00

BI-WEEKL

1,777.17
1,939.14
2,101.06

1,895.64
2,068.42
2,241.14

1,937.26
2,018.52
2,101.06

1,937.26
2,018.52
2,101.06

2,066.40
2,153.09
2,241.14

1,345.31
1,481.36
1,617.41

1,466.50
1,541.30
1,617.41

1,794.71
1,958.77
2,122.82

1,956.36
2,037.52
2,122.82

ANNUAL

46,206.41
50,417.53
54,627.64

49,286.73
53,778.93
58,269.61

50,368.78
52,481.48
54,627.64

50,368.78
52,481.48
54,627.64

53,726.46
55,980.45
58,269.61

34,978.12
38,515.34
42,052.58

38,128.97
40,073.89
42,052.58

46,662.39
50,928.07
55,193.40

50,865.32
52,975.65
55,193.40

64



JOB CLASS CODE

T104 PUBLIC SAFETY DISPATCHER

T104 PUBLIC SAFETY DISPATCHER

T104 PUBLIC SAFETY DISPATCHER

T104 PUBLIC SAFETY DISPATCHER

T414 ACCREDITATION MANAGER

T106 ENGINEERING TECHNICIAN

T107 JR CONSTRUCTION INSPECTOR

T106 ENGINEERING TECHNICIAN

T107 JR CONSTRUCTION INSPECTOR

2015-2016

GRADE STEP
446D 1
446D

446D 3
446E 1
446E 2
446E 3
446F 1
446F

446F 3
446G 1
446G

446G 3
450D 1
450D

450D 3
451D 1
451D 2
451D 3
451D 1
451D 2
451D 3
451E 1
451E

451E 3
451E 1
451E

451E 3

HOURLY

24.2006
26.4084
28.6165

26.3805
27.4638
28.6165

24.6871
26.9393
29.1916

26.9108
28.0159
29.1916

25.1947
27.4989
29.8031

25.1946
27.4989
29.8030

25.1946
27.4989
29.8030

27.4638
28.6165
29.8030

27.4638
28.6165
29.8030

HOURS PER WEEK

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

37.50
37.50
37.50

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

BI-WEEKL

1,936.05
2,112.67
2,289.32

2,110.44
2,197.10
2,289.32

1,974.97
2,155.14
2,335.33

2,152.86
2,241.27
2,335.33

1,889.60
2,062.42
2,235.23

2,015.57
2,199.91
2,384.24

2,015.57
2,199.91
2,384.24

2,197.10
2,289.32
2,384.24

2,197.10
2,289.32
2,384.24

ANNUAL

50,337.42
54,929.45
59,522.21

54,871.49
57,124.72
59,522.21

51,349.34
56,033.76
60,718.57

55,974.46
58,272.90
60,718.57

49,129.49
53,622.90
58,115.90

52,404.75
57,197.68
61,990.29

52,404.75
57,197.68
61,990.29

57,124.72
59,522.21
61,990.29

57,124.72
59,522.21
61,990.29

65



JOB CLASS CODE

T108 ENVIRONMENTAL HEALTH INSPECTOR

T402 FLEET ADMIN TECHNICIAN

T108 ENVIRONMENTAL HEALTH INSPECTOR

T402 FLEET ADMIN TECHNICIAN

T109 SURVEY TECHNICIAN

T109 SURVEY TECHNICIAN

T411 SENIOR SURVEY TECHNICIAM

T411 SENIOR SURVEY TECHNICIAN

T113 ASSISTANT BUILDING OFFICIAL

2015-2016

GRADE STEP
456D 1
456D

456D 3
456D 1
456D 2
456D 3
456E 1
456E

456E 3
456E 1
456E

456E 3
461D 1
461D

461D 3
461E 1
461E 2
461E 3
471D 1
471D 2
471D 3
471E 1
471E

471E 3
476D 1
476D

476D 3

HOURLY

25.9833
28.7700
31.5569

25.9834
28.7701
31.5569

28.3237
29.9061
31.5569

28.3238
29.9060
31.5569

26.5671
29.0019
31.4369

28.9603
30.1641
31.4369

25.3351
28.3496
30.6674

30.2328
31.4880
32.7781

31.2369
34.3979
37.5591

HOURS PER WEEK

37.50
37.50
37.50

40.00
40.00
40.00

37.50
37.50
37.50

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

40.00
40.00
40.00

37.50
37.50
37.50

BI-WEEKL

1,948.75
2,157.75
2,366.77

2,078.67
2,301.61
2,524.55

2,124.28
2,242.96
2,366.77

2,265.90
2,392.48
2,524.55

2,125.37
2,320.15
2,514.95

2,316.82
2,413.13
2,514.95

2,026.81
2,267.97
2,453.39

2,418.62
2,519.04
2,622.25

2,342.77
2,579.84
2,816.93

ANNUAL

50,667.54
56,101.59
61,536.04

54,045.49
59,841.75
65,638.36

55,231.28
58,316.97
61,536.04

58,913.47
62,204.47
65,638.36

55,259.58
60,323.96
65,388.72

60,237.35
62,741.26
65,388.72

52,697.01
58,967.34
63,788.26

62,884.16
65,495.11
68,178.41

60,911.91
67,075.83
73,240.06
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JOB CLASS CODE

T113 ASSISTANT BUILDING OFFICIAL

T201 JANITOR

T201 JANITOR

2015-2016

GRADE STEP
476E 1
476E

476E 3
481D 1
481D 2
481D 3
481E 1
481E

481E 3

HOURLY

31.2369
35.7703
37.5591

18.4266
20.1163
21.8063

20.0863
20.9291
21.8063

HOURS PER WEEK

37.50
37.50
37.50

40.00
40.00
40.00

40.00
40.00
40.00

BI-WEEKL

2,342.77
2,682.77
2,816.93

1,474.13
1,609.30
1,744.50

1,606.90
1,674.33
1,744.50

ANNUAL

60,911.91
69,751.95
73,240.06

38,327.44
41,841.82
45,356.88

41,779.39
43,532.69
45,356.88
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For MEU Employees . APPENDIX E
Hired Prior to 07/01/2004 Town of Manchester, Connecticut

BENEFIT OAP Preferred $20 OAP Plus $5 OAP $5/$10 OAP Basic

Costshares

In-Network services subject to copays

In-Network services subject to copays

In-Network services subject to copays

In-Network services subject to copays

Out-of-Network services subject to deductible

Out-of-Network services subject to deductible

Out-of-Network services subject to deductible

and coinsurance; balance billing allowed

and coinsurance; balance billing allowed

and coinsurance; balance billing allowed

$20 Office Visit

$5 Office Visit Copay

$5 Office Visit Copay - PCP

$5 Office Visit Copay - PCP

$75 Emergency Room

$75 Emergency Room Copay

$10 Office Visit Copay - Specialist

$75 Emergency Room Copay

$50 Outpatient Surgery

$75 Emergency Room Copay

Deductible - $250/$500/$750

Deductible - $250/$750

Deductible - $250/$750

Coinsurance - 70% to $5,000/$10,000/$15,000

Coinsurance - 80% to $6,250/$18,750

Coinsurance - 80% to $6,250/$18,750

$1,750/$3,500/$5,250 OOP Max

$1,500/$4,500 OOP Max

$1,500/$4,500 OOP Max

Lifetime Maximum In-Network - Unlimited

Lifetime Maximum In-Network - Unlimited

Lifetime Maximum In-Network - Unlimited

Lifetime Maximum In-Network - Unlimited

Lifetime Maximum Out-of-Network- Unlimited

Lifetime Maximum Out-Of-Network - Unlimited

Lifetime Maximum Out-Of-Network - Unlimited

Preventive Care

Pediatric No Copay No Copay No Copay No Copay
Adult No Copay No Copay No Copay No Copay
Vision $20 Copay No Copay No Copay No Copay
Covered once every two years Covered once every 24 months Covered once every 24 months Covered once every 24 months
Hearing $20 Copay No Copay No Copay No Copay

Covered once every two years

Screening part of physical exam

Screening part of physical exam

Screening part of physical exam

Gynecological No Copay No Copay No Copay No Copay

Medical Services

Medical Office Visit $20 Copay $5 Copay $5 Copay - PCP $5 Copay
$10 Copay - Specialist

Outpatient PT/OT/ST/Chiro. No Charge $5 Copay $10 Copay $5 Copay

60 Combined Days

60 Combined Days

60 Combined Days

60 Combined Days

per calendar year per member

per calendar year per member

per calendar year per member

per calendar year per member

Allergy Services

$20 Copay for office visits and testing

$5 Copay for office visits and testing

$10 Copay for office visits and testing

$5 Copay for office visits and testing

No copay for injections

No copay for injections

No copay for injections

No copay for injections

Diagnostic Lab & X-ray Covered Covered Covered Covered
Inpatient Medical Services Covered Covered Covered Covered
Surgery Fees Covered Covered Covered Covered
Office Surgery Covered Covered Covered Covered
Outpatient MH/SA $20 Copay $5 Copay $10 Copay $5 Copay

Emergency Care
Emergency Room

$75 Copay (waived if admitted)

$75 Copay (waived if admitted)

$75 Copay (waived if admitted)

$75 Copay (waived if admitted)

Sudden and Serious guidelines

Sudden & Serious Guidelines

Sudden & Serious Guidelines

Sudden & Serious Guidelines

Urgent Care

$25 Copay

$25 Copay

$25 Copay

$25 Copay

Ambulance

Covered

Covered

Covered

Covered

Matrix CIGNA with Preferred 2013 - $75 ER - 3-1-14 - 6-30-16
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For MEU Employees

Hired Prior to 07/01/2004

Town of Manchester, Connecticut

APPENDIX E

BENEFIT

OAP Preferred $20

OAP Plus $5

OAP $5/%$10

OAP Basic

Inpatient Hospital
General/Medical/Surgical/

Pre-cert only for Out-of-Network

Pre-cert only for Out-of-Network

Pre-cert only for Out-of-Network

Pre-cert only for Out-of-Network

Maternity (Semi-private)

Covered

Covered

Covered

Covered

Ancillary Services

Covered

Covered

Covered

Covered

Medication, Supplies

Psychiatric

Unlimited days

Unlimited days

Unlimited days

Unlimited days

Substance Abuse/Detox

Unlimited days

Unlimited days

Unlimited days

Unlimited days

Skilled Nursing/Rehabilitation

Covered up to 180 days per calendar year

Covered up to 180 days per calendar year

Covered up to 180 days per calendar year

Covered up to 180 days per calendar year

Facility

Hospice Covered Covered Covered Covered
Outpatient Hospital

Outpatient Surgery $50 Copay Covered Covered Covered

Facility Charges (Prior Authorization Required) (Prior Authorization Required) (Prior Authorization Required)

Diagnostic Lab & X-ray Covered Covered Covered Covered
Pre-Admission Testing Covered Covered Covered Covered

Other Services

Durable Medical Equipment Covered Covered Covered Covered
Prosthetics Covered Covered Covered Covered

Home Health Care

200 days per calendar year

Unlimited days

Unlimited days

Unlimited days

(Prior Authorization Required)

(Prior Authorization Required)

(Prior Authorization Required)

Medco
Prescriptions

$5/$15/$25 to $1,000 maximum

$5/$10/$20 to unlimited maximum

$5/$15/$25 to unlimited maximum

$5/$10/$20 to unlimited maximum

Three Tier Formulary RX Rider

Three Tier Formulary RX Rider

Three Tier Formulary RX Rider

Three Tier Formulary RX Rider

Excess covered Out-of-Network

* All benefits listed are for In-Network. For Out-of-Network benefits, pleas

e refer to your Employee Benefit Summary.

** All plans are Non-Gatekeeper. No referrals are required. No primary car

e physician is required.

*** QAP Basic plan has no Out-of-Network benefit.

STATE MANDATES are excluded from the OAP Preferred $20, OAP Plus $5, and OAP $5/10, but are included in the OAP Basic.

INFERTILITY: Coverage is subject to a $5,000 lifetime maximum for OAP Plus $5, OAP $5/10, and OAP Basic: Unlimited for OAP Preferred $20

ELIGIBILITY: Dependent children to age 25 for ALL plans; effective July 1, 2010 dependent children covered to age 26 for medical and prescription plans due to the passing of the Health Care Reform Act of March 30, 2010.

Matrix CIGNA with Preferred 2013 - $75 ER - 3-1-14 - 6-30-16
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For MEU Employees
Hired After 07/01/2004

Town of Manchester, Connecticut

BENEFIT

OAP Plus $5

OAP $5/%$10

OAP Basic

Costshares

In-Network services subject to copays

In-Network services subject to copays

In-Network services subject to copays

Out-of-Network services subject to deductible

Out-of-Network services subject to deductible

and coinsurance; balance billing allowed

and coinsurance; balancing billing allowed

$5 Office Visit Copay

$5 Office Visit Copay - PCP

$5 Office Visit Copay - PCP

$75 Emergency Room Copay

$10 Office Visit Copay - Specialist

$75 Emergency Room Copay

$75 Emergency Room Copay

Deductible - $250/$750

Deductible - $250/$750

Coinsurance - 80% to $6,250/$18,750

Coinsurance - 80% to $6,250/$18,750

$1,500/$4,500 OOP Max

$1,500/$4,500 OOP Max

Lifetime Maximum In-Network - Unlimited

Lifetime Maximum In-Network - Unlimited

Lifetime Maximum In-Network - Unlimited

Lifetime Maximum Out-Of-Network - Unlimited

Lifetime Maximum Out-Of-Network - Unlimited

Preventive Care

Pediatric No Copay No Copay No Copay
Adult No Copay No Copay No Copay
Vision No Copay No Copay No Copay
Covered once every 24 months Covered once every 24 months Covered once every 24 months
Hearing No Copay No Copay No Copay

Screening part of physical exam

Screening part of physical exam

Screening part of physical exam

Gynecological No Copay No Copay No Copay

Medical Services

Medical Office Visit $5 Copay $5 Copay - PCP $5 Copay
$10 Copay - Specialist

Outpatient PT/OT/ST/Chiro. $5 Copay $10 Copay $5 Copay

60 Combined Days

60 Combined Days

60 Combined Days

per calendar year per member

per calendar year per member

per calendar year per member

Allergy Services

$5 Copay for office visits and testing

$10 Copay for office visits and testing

$5 Copay for office visits and testing

No copay for injections

No copay for injections

No copay for injections

Diagnostic Lab & X-ray Covered Covered Covered
Inpatient Medical Services Covered Covered Covered
Surgery Fees Covered Covered Covered
Office Surgery Covered Covered Covered
Outpatient MH/SA $5 Copay $10 Copay $5 Copay

Emergency Care
Emergency Room

$75 Copay (waived if admitted)

$75 Copay (waived if admitted)

$75 Copay (waived if admitted)

Sudden & Serious Guidelines

Sudden & Serious Guidelines

Sudden & Serious Guidelines

Urgent Care

$25 Copay

$25 Copay

$25 Copay

Ambulance

Covered

Covered

Covered

Matrix CIGNA without Preferred 2013 - $75 ER - 3-1-14 -

6-30-16
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For MEU Employees
Hired After 07/01/2004

Town of Manchester, Connecticut

BENEFIT

OAP Plus $5

OAP $5/%$10

OAP Basic

Inpatient Hospital
General/Medical/Surgical

Pre-cert only for Out-of-network

Pre-cert only for Out-of-network

Pre-cert only for Out-of-network

Maternity (Semi-private)

Covered

Covered

Covered

Ancillary Services

Covered

Covered

Covered

Medication, Supplies

Psychiatric

Unlimited days

Unlimited days

Unlimited days

Substance Abuse/Detox

Unlimited days

Unlimited days

Unlimited days

Skilled Nursing/Rehabilitation

Covered up to 180 days per calendar year

Covered up to 180 days per calendar year

Covered up to 180 days per calendar year

Facility

Hospice Covered Covered Covered
Outpatient Hospital

Outpatient Surgery Covered Covered Covered

Facility Charges

(Prior Authorization Required)

(Prior Authorization Required)

(Prior Authorization Required)

Diagnostic Lab & X-ray Covered Covered Covered
Pre-Admission Testing Covered Covered Covered
Other Services

Durable Medical Equipment Covered Covered Covered
Prosthetics Covered Covered Covered

Home Health Care

Unlimited days

Unlimited days

Unlimited days

(Prior Authorization Required)

(Prior Authorization Required)

(Prior Authorization Required)

Medco
Prescriptions

$5/$10/$20 to unlimited maximum

$5/$15/$25 to unlimited maximum

$5/$10/$20 to unlimited maximum

Three Tier Formulary RX Rider

Three Tier Formulary RX Rider

Three Tier Formulary RX Rider

* All benefits listed are for In-Network. For Out-of-Network benefits, please refer to

your Employee Benefit Summary.

** All plans are Non-Gatekeeper. No referrals are required. No primary care physician is required.

*** OAP Basic plan has no Out-of-Network benefit.

STATE MANDATES are excluded from the OAP Plus $5 and OAP $5/10, but are included in the OAP Basic.

INFERTILITY: Coverage is subject to a $5,000 lifetime maximum for OAP Plus $5, OAP $5/10, and OAP Basic.

ELIGIBILITY: Dependent children to age 25 for ALL plans; effective July 1, 2010 dependent children covered to age 26 for medical and prescription plans due to the passing of the Health

Care Reform Act of March 30, 2010.

Matrix CIGNA without Preferred 2013 - $75 ER - 3-1-14 - 6-30-16
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APPENDIX F

PUBLIC SAFETY DISPATCHERS
TEN-HOUR SHIFTS AND LEAD DISPATCHER

1. Public Safety Dispaichers may work four (4) ten hour shifts per week under the
following conditions:

a Public Safety Digpatchers may bid for any available ten hour shifts by
seniority.

b. For any period of time in excess of one month, when a Public Safety
Digpatcher is working ten hour shifts, dl benefit time shal be earned in
increments of ten hours equas one day. All bendfit time used during
assgnment to ten hour shifts shdl be charged in increments of ten hours
equas one day.

C. Every effort will be made not to hold over employees assigned to ten hour
shifts.

d. The Town, in its sole discretion, shal determine the tota number of ten
(10) hour shifts available.

e Absences on ten (10) hour shifts may be filled for less than full ten hours
based on staffing needs as determined by the Town.

f. Appendix C of this Contract shdl apply to this Appendix except five (5)
hours shdl be substituted for four (4) hours in the application of the
language to ten (10) hour shifts.

2. There shal be an assgnment for Public Safety Dispatchers known as Lead
Digpatcher. The Lead Dispatcher shdl be responsible for work assgnments
during a shift, staffing during breaks and med periods, and requests to the Shift
Supervisor for additiona manpower resources during the shift.

The Lead Dispatcher for each shift shal be designated for each bid period;
however, in no event shal more than one person be paid for Lead Dispatcher
duties during any hour of the workday. In the absence of the designated Lead
Dispatcher on a particular shift, the Chief or his designee may designate a Lead
Dispaicher for the shift. If no designation of Lead Dispatcher is made the Police
Depatment Shift Supervisor may carry out only those duties which are unique to
the position of Lead Dispatcher.

The Public Safety Dispatcher assigned as Lead Dispatcher shall be paid $1.25 per
hour worked in the assgnment.
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APPENDIX G

PROVISIONS OF THE CONTRACT THAT EXPIRED JUNE 30, 2013 WHICH
REMAIN APPLICABLE TO EMLOYEES HIRED PRIOR TO JULY 1, 2013
WHO HAVE ELECTED TO RETAIN VACATION, AS PROVIDED IN
ARTICLE VII, SECTION 7.1 OF THIS AGREEMENT

FORMER ARTICLE VII, VACATION

7.0 Eligible employees shal beentitled to vacaions with full pay on the following
bass

A. An employee with less than one (1) year of service shdl accrue vacation
on amonthly basis a the rate of ten (10) workdays annually. No vacation
leave shdl be authorized in the firgt ninety (90) days of employment.

B. An employee, who has comlgleted one (1) year of service through
completion of ther fifth (5) year of sarvice, shal accrue vacation on a
monthly bass at the rate of ten (10) workdays annually.

C. An employee, & the commencement of his sixth (6™) year of service, shdll
accrue vacation on a monthly basis at the rate of fifteen (15) workdays
annualy.

D.  An employes a the commencement of his seventh (7") year of service,
shall accrue vacation on a monthly basis a the rate of sixteen (16)
workdays annudly and shall theresfter increase the rate by one (1)
additiona vaecation day for each two (2) years of service until his fifteenth
(15™) yeer of service, a which time he shall accrue vacation on a monthly
basis at the rate of twenty (20) workdays annudly.

E An employee, a the commencement of his twenty-first (21%) year of
sarvice, shdl accrue vacation on a monthly bass at the rate of twenty-one
(21) workdays annudly and shall theresfter increase the rate by one (1)
additiondl vacation day for esch year of service until his twenty-fifth (25)
year of sarvice, & which time he shdl accrue vacation on a monthly basis
a the rate of twenty-five (25) workdays annualy.

7.1  The anniversary of the employees date of hire shadl be used to determine the
amount of vacation time due pursuant to Section 7.0a The cdendar year shdl be
used for the purpose of determining the period in which the employee must use
earned vacdion time. Employees mugt take dl vacation time earned during the
year following the date on which it is earned. Earned vacation time may be
caried over from one vacation year to the next only when authorized in writing
by the Genera Manager.
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7.2

7.3

1.4

7.5

7.6

8.3

Vacation days may be taken consecutively or otherwise, but the time for taking
them must be by mutua agreement between the Department Head and the
employee.

The Department Head shal annualy, on or before April 1, request from each
employee their vacation choice. These vacation choices should be submitted no
later than April 30. Any employee faling to submit his vacation choice by April
30 will forfeit vacation choice seniority for that year. The department shal
compile the choices of the members and post a copy of the vacation schedule
showing the employees names and the vacation periods alocated, not later than
May 10.

Whenever there is a conflict between employees in requested vacation dates, the
Department Head will give preference to employees according to length of
service with the Town for vacation days applied for in conformance with Section
7.3 herein.

An employee hired prior to July 1, 2004, upon termination of his services with the
Town, shdl be entitled to full pay for any vacation time due him, including pro-
rata time to date of termination. In the event of an digible employee's desth,
such payment shal be made to his spouse and/or children. If the employee has
neither a spouse nor children, the payment shdl be made to the beneficiary as
declared and on record for the Town of Manchester Supplementa Penson Plan
purposes.

Payments for unused vacation will be made in three equa ingalments over a
period of three fiscd years (year of termination and subsequent two years) if the
gross amount exceeds ten thousand dollars ($10,000). Payouts of less than ten
thousand dallars ($10,000) will be made at the time of termination.

An employee hired on or after duly 1, 2004 shdl not be eigible for any payout of
vecation time.

In the event of illness during an employee’s vacation period, the employee shdl
be given an option of charging the sck days to his sick leave, providing a doctor’'s
certificate verifies the illness

FORMER ARTICLE VIII, LEAVE PROVIS ONS

Each employee shdl be granted specid leave with full pay for the following
reasons.

C. In the event of deeth in the immediate family, or the immediate family of
his or her spouse, not more than three (3) working days leave with pay
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shdl be granted commencing from the day of desath through the day of
funerd inclusve. Immediate family, for purposes of this clause, is defined
as parents, grandparents, spouse, brother, sister, child, stepchild,
grandchild, sor-in-law, daughter-in-law, and aso any relation who is
domiciled in the employee's household.

D. Permanent and permanent part-time employees may be granted leave of
absence with pay in the event of a criticd illness or injury to a spouse or
child cresting an emergency which requires the atendance of the
employee providing that the emergency occurs during working hours or
between the hours when the employee's shift ends and the beginning of
the shift so long as there are no days off during that period or during the
sxteen (16) hours immediately preceding the start of a scheduled workday
if the preceding day isa day off. The length of leave shdl not exceed the
duration of the workday in which the criticd illness or injury took place or
one (1) workday if the critical injury or illness occurs prior to the dart of
the workday. This leave may not be used to accompany a spouse or child
to a medicd gppointment including an operation which is scheduled in
advance.

F. One (1) day off for atendance a weddings in the employee’ s immediate
family as defined in Section 8.3.C, including the employee if the wedding
is hed on aday which the employee is assgned to work.

G. Any personal emergency reason stated in writing to the Department Head,
Divison Head, or Genera Manager.

J Each employee shdl be granted necessary time, not to exceed in the
aggregate, a tota of four (4) hours per occasion, not to exceed three (3)
days per cdendar year, to fulfill the obligation of going to, attending and
returning from funerals of persons other than those covered under 8.3.C.
If the employee exceeds the four (4) hours permitted, the time will be
charged to sick leave.

K. Employees may make a request for up to one (1) day’s persond business
leave of absence with pay directly to his Department or Divison Head. A
Department or Divison Head may grant such leave a his discretion. No
such leave shal be granted in excess of three (3) days in any one (1)
caendar year. Employees with less than one (1) full year of employment
shal be digible to receive time off under this Section on a prorated basis
of one (1) day for each four (4) complete months of service. Persona
business is defined as business that cannot be conducted at a time not in
conflict with the employee's regular workday, an emergency over which
he has no control which requires immediate atention and the observance
of areligious holiday.
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